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UNIVERSITY GRANTS COMMISSION

NOTIFICATION

New Delhi, the 29th June, 2016

No. F. 1-15-/2009 (ARC).—I, exercise of powers conferred under clause (g) of sub-section (1)
of section 26 of the University p '

g . (v t," ] ants
for Granits Commission Act, 1956 (3 of 1956), the University Gran
Commission hereby makes the following regulations namely:—

(1) These regulations may be calle( «

ace of Ragging in Higher Educational
Institutions (third amendment),

Curbing the mend
Regulations, 2016.
¥ "S5 SRl comciilo fores G the date of their publications in the Official Gazette

, cher Fducations stitutions,
2. In UGC Regulations on Curbing the menace of Ragging in Higher l‘dr(:d;l(l’;l(;‘\ll/i]:g“‘]lljull(l, b
2009 (herein-after referred 1o as the Principal regulations), In Para 3 the fo !
added after 3(i) under heading what constitutes Ragging.—

3().  Any act of physical or mental abuse (including bullying a»nd CXClus.l()-r?)rt:lrilérLi:;}ZI
at another student (fresher or otherwise) on the gr ound O,f ‘C,Ol(,) ur rd%u curﬁncc'
caste, ethnicity, gender (including transgender), sexual 0.”(‘};1 talll'()cllc, :F Ir)csidcnu:
nationality, regional origins, linguistic identity, place of birth, pla -
or economic background.

Prof. JASPAL S. SANDHU, Sccy. (UGC)
[ADVT. 111/4/Exty./149/(113)]

- ment of India PreSS..Rlng Road, Mayapuri, New Delhi-110064
Uplosded by D, of Prning o Oy the Controler of Publiations, Delie| 10054,
an
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Cleckiticeficeicieice A o iteau)
{Ministry of Human Resource Development, Gowt. of India)
Tege A A, T Reli-110002
. Bahadur Shah Zafar Marg, New Delhi-110002

Prof. Rajnish Jain , Ph.: 011-23236288/23239337

Secretary ‘ Fax : 011-2323 8858
= E-mail : secy.uge@nicin

BY SPEE
D.0. No. F. 1-15720 D POST
09(ARC) pt-I11 December,2018

Dear Sir/Madam, ' ¢

In pursuance to the Jud

gment of th !
No. 887/2009, the UGC notiﬁede i
Educational Institutions,

www.uge.ac.in.

: Supfeme Court of India dated 8.5.2009 in Civil Appeal
- Regulations on Curbing the Menace of Ragging in Higher
2009”. The Regulations are available on the UGC website ie.

2 1?11 ortx.ce again bro'ught to your kind notice that ragging is a criminal offence and UGC has framed
gulations on cqrbmg the menace of ragging in higher educational institutions in order to prohibit,
prev?nt and eliminate the scourge of ragging, These regulations are mandatory and all institutions are
required tp take necessary steps for its implementation in toto including the monitoring mechanism
and any violence of these regulations will be viewed seriously. If any institution fails to take adequate
steps to prevent ragging or does not act in accordance with these Regulations or fails to punish
perpetrators of incidents of ragging suitably, it will attract punitive action against itself by the UGC.

You are requested to step up anti-ragging mechanism by way of adequate publicity through various
mediums; constitution of anti-ragging committee and anti ragging squad, setting up of Anti Ragging
Cell, installing CCTV cameras at vital points, Anti- Ragging workshops, updating all websites with
nodal officers complete details, alarm bells etc. Regular interaction and counseling with the students,
identification of trouble-triggers and mention of Anti-ragging warning in the institution’s prospectus
and information booklets/brochures shall be ensured. Surprise inspection of hostels, students
accommodation, canteens, rest cum recreational rooms, toilets, bus-stands and any other measure
which would augur well in preventing/quelling ragging and any uncalled for behavior/incident shall
be undertaken.

Students in distress due to ragging related incidents can call the National Anti-ragging Helpline 1800-
180-5522 (24x7 Toll Free) or e-mail the Anti-Ragging Helpline at helpline@antiragging.in. For any
other information regarding ragging, please visit the UGC website i.e. www.ugc.acin &
www.antiragging.in and contact UGC monitoring agency ie. Aman Satya Kachroo Trust on
following No. 09871170303, 09818400116 (only in case of emergency).

You are requested to hold the workshops, seminar on eradication of ragging in higher educational
institutions and are requested to display Anti Ragging posters at all prominent places like Admission
Centre, Departments, Library, Canteen, Hostel, Common facilities etc. The size of posters should be

8X6 feet.

You are requested to get your institution accredited by NAAC/NBA and submit the compliance report
and implement the special Drive on anti-Ragging prevention programme.

You are requested to immediately instruct all tl}e colleges under your purview to submit online
compliance of anti-ragging Regulations on curbing the menace of ragging in higher ed’u/ca/tigual,_h
institutions, 2009 at www.antiragging.in . i 4:\‘-;:“’7;. .
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In compliance of the 2™ Ay

f ]endmen . : ]
\’?’fmsaﬂ' Stud_em and every pa:entt 1111 UGC Regulations, you are requested to make it compulsory
' lmqg‘mg'm&\“"W-am'mmmeg‘ submit an online undertaking every academic year ot

UGC has notified the 3%
: ) Amend
. of ragging by including the follo:}ie

:gt in UGC Regulations on 29" June, 2016 10 expand the definition

]- 3 i An / ac -

angt)her s:;ude:no(f;:r]eﬂ;g:;cgl ot; mental abuse (including bullying and ex.clusion) lnrgctgd’ at

gender (including trans r g erwise) on the ground of colour, race, religion, caste, cthnicity,

linguistic identi 12 e .er)’ sexual orientation, appearance, nationality, regional origins,
ty, place of birth, place of residence or economic background.

}J(l}lC "'3.15: dl‘l‘./e.s = Ragging Media Campaign through different modes and UGC had got develop the
ollowing entities to promote anti ragging which are available on UGC website i.e. www.ugc.ac.in

RARLAALLI S

a. UGC has developed 05 TVCs of 30 séconds each with different prospective i.c. Parents, Victim
and Offenders.

b. UGC has designed -and distributed 04 types of posters amongst Universities/Regulatory
Authorities/Councils/II Ts/NITs/Other educational institutions for the prominent display of these
posters.

¢. UGC had consecutively organized 02 Anti Ragging Competitions for students/faculty/general
public for the wider awareness of the menace of ragging.

You are requested to adopt these steps and to implement the gecommendation§ of the commitiee on
“psychosocial Study of Ragging in Selected Educational Institutions in India” (z‘wmlablc on UGC \‘\!CbSch)
and ensure a ragging free campus. This Circular may also be brought to the notice of colleges affiliated 10

your esteemed University.
With kind regards,
Yours sincerely,

e
n

(Rajnish Jain)

The Vice-Chancellor of all Universities

Encl: As above
Copy to:
‘1, All Regulatory Bodies

. S . .
g- gfb(l:n ::‘:ig(:g“c‘;}tgg:%cc’ New Delhi (for uploading on‘'UGC website)

(Rajn'ﬁh Jain)
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T}ngihersitp of FHumba
0.SW/26/0f2014

pr. Mrudul Nile.

i/c. Director Department ()fStudents' Welfare

Vidyapeeth vidyarthi Bhavan,

‘g’ Road, Churchgaté
Mumhai -400 020.
Tel. No. 2204 28 59

CIRCULAR:

Lih . =

Dear Sir/Madam,

ar and the uGC regulations on

This is in Continuation of our earlier circul
jlutions 2009.

Curbing the Menance of Ragging in Higher Educational Inst

ions and guidelines
of the University of
nd institutions

.f‘Y?U are requested to comply with the rules, regulat
specified by the UGC the said guidelines are on the website
Mumbai www.mu.ac.il which arc mandatory for a1l the Colleges @

affiliated to the University of Mumbai.
observe and comply with

he colleges should strictly
ons which can be

It is requested that all tl
the rules and regulations as pPer Sec 6.2. of the rules and regulati

called for inspection at any point of time by the University.

Any case of ragging or alleged ragging has to be taken up by the institutions
as per the recommendations and the information be passed tO the office of the

Director of Students’ Welfare within 24 hours of its occurance.

r 2013-14 many colleges did not comply with
to the University. you are hereby
t to the Directol, students’ Welfare.
or allegation of the same a nil

[t was observed, thatin the yea
the direction tO send a Bimonthly Report
reminded again t0 send a Bimonthly repor
If there is no 1'eporting/occurance of the ragging

report be sent to the above office.

Bimonthly compliance' report of Anti-Ragging:
-

Details of Enquir -
nquiry Remarks

the conducted/not

student/s conducted

No. of days
taken to
address the

e —

Name 0
the
student/s

Cases
reported in
Jast month

place : Mumbai -400 020.
Date : 16 August, 2014,

~The DirectorS/Heads]df ‘_t,h‘e"‘rec,bghized' , itudons. & e
: conStituent‘and afﬁliate__d co]leg’es’and,Hea/ds_v;iof-_{hé"thelgs-iff;j gng:: iﬁf;ﬁi;s of the




Tnivergity of Mumbai

No. SW/29/0f 2013
“:‘i"_‘t‘,:m\h“ Nile pe yartment of Sludenls' Welfare
LELIE v“l\y;lpcclhVldy:\l‘lhi phavan,
/’ Road, churchgal®
\iumbai — 400 020-
L Zas. 28@5')9 jl.com
o - dswmu09 gmail.
CIRCULAR: Email:dswm

Reofl:

This lotor concorns ONLINE facilty for ANTIRAGSS AFFIDAVITS
to be submitied by each student.

Dear Sir’Madam,

This is with reference to a i i ity of Mumbai o
, .\ 3 oller received by the University of Vi y
Nnum‘m\ I\:}ggil}g Prevention Programme, regarding an ON LINE facility for Anti
Ragging Affidavits to be submitted by each student of your college.

In this respect, it is also informed that:

« An ONLINE facility is available for an affidavit.

« There is no money involved. As there is NO need lo get these
affidavits signed by a Notary public/Oath Commissioner etc. There
is also no need to get these Affidavits printed on @ stamp paper etc.

o There is no need for you lo scan these documents OrF create
electronic data sets. Once your students use the On Line facility the
Aman Salya Kachroo Trust (Under the University Grants
Commission) will create the electronic data base on your behalf.

To submit an online form the following procedure should be followed :

e Step 1:Logon to www.Antiragging.in of www.Amanmovement.or .
e Step 2: Fillin the information as desired.

e Step 3: On successful completion you will receive affidavits, both for
Students and Parents, through Email Sign them and submit them to
your college.

Anti Ragging Affidavits are important for the success of the National
Ragging Prevention Program, as per {he UGC guidelines.

Your goodself i requested to kindly register all your students for affidavits
for anti-ragging.

Thanking you.

Yours sincerely,

Sd/-.

Place: Mumbai — 400 020. (Dr. M i
. . Mrudul Nile
Date: 07" August, 2013. Director Students’ W)elfare

To,

All the Principals of the constituent and affiliated college 3 =
e e and nocessary e on at their end. ges of the University of Mumbai

sz 1810
' 3ardes

s 1EL
oBegiehemEl

N’hﬁj—:ﬁ%?]-—‘rr &
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UNIVERSITY GRANTS COMMISSION
Bahadurshap Zafar Marg
New Delhi-110002

No. F. 1-127/2011 (Anti Ragging)

PUBLIC NOTICE

CURBING THE MENACE OF RAGGING IN HIGHER EDUCATIONAL
INSTITUTIONS

It is brought to the notice of the Institutions, students and other various
stakeholders that ragging is a criminal offence and UGC has framed regulations, on
curbing the menace of ragging in higher educational institution, in order to prohibit,
prevent and eliminate the scourge of ragging. The regulations have been notified vide
No. F. 1-16/2009 (CPP-11) dated 21.10.2009 and arec available on UGC website
www.uge.ac.in,

The above mentioned regulations are mandatory and shall apply to all Universities
established or incorporated by or under a Central Act, a Provincial Act or a State/Union
Territory Act and all Institutions recognized by or affiliated to such Universities and all
Institutions deemed to be Universities under Section (3) of the UGC Act, 1956 with
effect from 4w July, 2009 i.e. the date of its Publication in the official Gazette. All
institutions are required to take necessary steps for its implementation in to
including the monitoring mechanism as per provisions provided in the above
regulation and ensure its strict compliance. The following preventive measures for
Anti-Ragging should also be strictly followed:-

1) The Institutions may ercct suitable hoardings/bill boards/banners in prominent
places within the campus (o exhort the students to prevent or not to indulge in
ragging and also indicating thercin the names of the officials and their telephone
numbers Lo be contacted in case of ragging,

2) All Educational Institutions should form an Anti-Ragging-Committee and squads
and dedicated cadre of wardens and professional counsclors to ensure that the
directions of Hon’ble Supreme Court of India and Justice Raghavan Committee
recommendations arc followed without exception.




3) Anaffidavit must be gpy,

er claus . amed from eve
per clause (m & n) of Regulation (']:wa SjEDs
= ¢ ).“.

Parcnt/Gumdian separately as

4) The Instituti
stitution mavy ¢ . k
nay also undertake other forms of campaign as it may consider

appropriat 5 '
ppropriate for prevention of ragging

5) UGC has Sl )
collemes ﬂflt{)lr(;?]?,t\flg(f”m on anti-ragging on its wcbsitc.' All uniyc‘rsihcs and‘
students, before the 5111~0 download the same and give wice publicly amongf?l ul]c

monitored during the (f” .O,i th academic session. Besides, (his may be constantly
g the entire period of the academic scssion.

Any violati - _ o .
monite g’te " llen of UGC regulations as cited above of if any Institution fails to take
o ps to prevent ragging or act in accordance with these regulations or fails to

pun'lsh PU’.PGlr-aIOr.s O.f mcidents of ragging suitably UGC shall call for punitive action
against €Iring mstitutions. S )

Students in distress owit ' o, 2
; stress owing o ragging related incidents can access the toll free
helplinc 1800-180-5522. HEREITEE

SECRETARY




Prof, Rajnish Jain

Secretary
D.O No 1-15/2009 (ARC) pt 1l T 27" June, 2019

University Grants Commission

"dé X

p E L . . [RUEPE IR f‘J'H’! U a1 vy
ST , Wizt y of Humon Resouree Developmeni Goi o g

T > "y FEIGIATE T A0, ¥ f25ed1-11 000y
3 1A )
4. ?Fi‘vﬁ SV e Bahadur Shah Zafor Marg, New Delhi-11000)
al
- Ph.: 011-23236288/23239337

Fax . 011-2323 8858
E-mail : seqruge@nicin

Respecteq Sir/Madam,

In pursuance to the Judgment of the Hon'ble Supreme Court of India dated 08.05.2009 in Civil
Appeal No. 887/2009, the UGC had notified "Regulations on Curbing the Menace of Ragging in
Higher Educational Institutions, 2ppg" The Regulations are available on the UGC website je.
WWW.Uge.ac.in. These regulations are mandatory for all higher educational institutions inthe country.

As multiple mechanisms are required to ensure a ragging-free campus, here are some
recommendations and action steps which are required to be deployed in your esteemed University
and all institutions under your ampit

A. Basic Measures:

1. Constitution of_ anti-ragging committee, anti-ragging squad, setting up of Anti-Ragging Cell and
adequate publicity for thesa Measures through various media are to be undertaken.

2. Mention of anti-ragging warning in the institution’s Prospectus and information booklets
/brochures shal| be ensured.

3. Updating websites of institutions with the complete address and contact details of nodal officers
related to anti-ragging committee

4. In compliance with the UGC Regulations angd jts 2" Amendment regarding submission of
undertaking by each student ang every parent, an online undertaking in every academic year to
be submitted.

5. UGC has notified 3¢ Amendment in UGC Regulations on 29t June, 2016 to expand the definition
of ragging by including the following:
3. (i) Any act of physical or mental abuse (including bullying and exclusion) targeted af another
student (fresher or otherwise) on the ground of colour, race, religion, caste, ethnicity, gender
(including transgender), sexual orientation, appearance, nationality, regional ongins, linguistic
identity, place of birth, place of residence or economic background.”

6. Installing cCTV Cameras at vital points,
B. Counseling and monitoring measures
1. Regular interaction and counseling with the students can detect early signs of ragging and

identification of trouble-triggers
2. Surprise inspection at hostels, students accommodation, canteens, rest-cum-recreation rooms,
toilets, bus-stands and any other measure which would augur well jn preventing/quelling ragging

and any uncalled for behaviour/incident shall be undertaken,
C. Creative Dissemination of the idea of ragging-free campus

1. Events like Anti-Ragging workshops, seminars and other
[ndividuals can be creatively deployed.

Creative avenues to spread the idea.

2. Safety and security apps without affecting the priyz
Contd...2

o
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UNIVERSITY GRAN I'S COMMISSION

[
JGC REGULATIONS ON CURBING THE MENACE OF RAGGING IN
HIGHER EDUCAT [ONALINSTITUTIONS, 2009.

(under Section 26 (1 )e)of the University Grants Commission Act, 1956)

New Delhi-1 10002, the 17th June 2009

\
F.1-16/2007(CPP-IT)

PREAMBLE.

In view of the directions of the Hon'ble Supreme Court in the matter of
“University of Kerala v/s, Council, Principals, Colleges and others” in SLP no. 24295 of
2006 dated 16.05.2007 and that dated 8.05.2009 in Civil Appeal number 887 of 2009,
and in consideration of the determination of the Central Government and the University
Grants Commission to prohibit, prevent and eliminate the scourge of ragging including
any conduct by any student or students whether by words spoken or written or by an
act which has the effect of teasing, treating or handling with rudeness a fresher or any
other student, or indulging in rowdy or indisciplined activities by any student or students
which causes or is likely to cause annoyance, hardship or psychological harm or to raise
fear or apprehension thereof in any fresher or any other student or asking any student
to do any act which such student will not in the ordinary course do and which has the
effect of causing or generating a sense of shame, or torment or embarrassment so as
to adversely affect the physique or psyche of such fresher or any other student, with or
without an intent to derive a sadistic pleasure or showing off power, authority or
Superiority by a student over any fresher or any other student, in all higher education
institutions in the country, and thereby, to prowde for the healthy development
physically and psychologically, of all students, the University Grants Commission, in

consultation with the Councils, brings forth this Regulation.

In exercise of the powers conferred by Clause<(g) of sub-section (1) of Section 26 of
the University Grants Commission Act, 1956, the University Grants Commission hereby

makes the following Regulations, namely;

8~139 GIroog
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1. Title, commencement and applicability.-

1.1 These regulations shall be called the “UGC Regulations 00 Curbing the Menace of

Ragging in Higher Educational Institutions, 2009".

date of their publication in the Official

12 They shall come into force from the

Gazette.

1.3 They shall apply to all the institutions coming within the defimtion of an

(2) of the University Grants Commission Act,
versity under Section 3 of the University

University under sub-section (f) of section

1956, and to all institutions deemed to be a uni
ducational institutions, or elements of

ent units and all the

Grants Commission Act, 1956, to all other higher ¢

such universities or institutions, including its departments, constitu

i 1 H H H e S othe
premises, whether being academic, residential, playgrounds, canteen, Ui other such

premises of such universities, deemed universities and higher educational institutions,

whether located within the campus or outside, and 1o all means of transportation of

students, whether public or private, accessed by students for the pursuit of studies in

such universities, deemed universities and higher educational institutions.

2. Objectives.-

To prohibit any conduct by any student or students whether by words spoken or

reating or handling with rudeness a
sciplined activities by any

written or by an act which has the effect of teasing, &
fracher or any other student, or indulging in rowdy or indi
student or students which causes or is likely to cause. annoyance, hardship or
psychological harm or to raise fear or apprehension thereof in any fresher or any other
student or asking any student to do any act which such student will not in the ordinary
course do and which has the effect of causing or generating a sense of shame, or
torment or embarrassment so as to adversely affect the physique or psyche of such
frésher or any other stﬁdent, with or without an intent to derive a sadistic pleasure or
showing off power, authority or superiority by a student over any fresher or any other
student; and thereby, to eliminate ragging in all its forms from universities, deemed

universities and other higher educational institutions in the country by prohibiting it

Tal. Vasal,

Dist. Palghar, /-
mm. J:
o
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1. Title, commencement and applicability.-

1.1 These regulations shall be called the “UGC Regulations on Curbing the Menace of
Raqqing in Higher Educational Inst titutions, 2009".

1.2 They shall come into force from the date of their publication in the Official

Gazette,

1.3 They shall apply to all the inslitutions coming within the definition of an

University under sub-section (f) of section (2) of the University Grants Commission Act,
aection 3 of the University

tions, or elements of

1956, and to all Institutions deemed to be a university under S

Grants Commission Act, 1956, to all other higher educational institu

such universities or institutions, including its departments, constituent units and all the

canteen, vt other such

premises, whether being academic, residential, playngU”dS
al institutions,

premises of such universities, deemed universities and higher education

whethu located within the campus or outside, and to all means of transportation of

students, whether public or private, accessed by ctudents for the pursuit of studies in

such universities, deemed universities and higher educational institutions.

2. Objectives.-
To prohibit any conduct by any student or students whether by words spoken or

written or by an act which has the effect of teasing, treating or handling with rudeness a

fracsher or any other student, or indulging in rowdy or indisciplined activities hy anv
student or students which causes or Is likely to cause . annoyance, hardship or
m or to raise fear or apprehenslon thereof in any fresher .or any other
y student to do any act which such student will not in the ordinary

h has the effect of causing or generating a sense of shame, or

psychological har
student or asking an

course do and whic
erassment so as to adversely affect the physique or psyche of such

torment or emb
er student, with or without an intent to derive a sadistic pleasure or

fresher or any ot
showing off power,
student; and thereby,
universities and other highe

authority or superiority by a student over any fresher or any other
to eliminate ragging In all its forms from universities, deemed
¢ educational Institutions in the country by prohibiting it

Tal. Vasal,

Dist. Palghal’.
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S

undér th , :
ese Regulations, preventing its occurrence and punishing those who indulge 10

raggin i .
gging as provided for in these Regulations and the appropriate jaw in force.

. W i : "
3 hat constitutes Ragging.- Ragging constitutes one or more 0

f any of the

following acts:

a. any conduct by any student or students whether by words spoker

with or without an inten

superiority by a student 0

~ or written Or

by an act which has the effect of teasing, treating 0f handiing with rudeness 2

fresher or any other student;

indulging in rowdy or indisciplined activities by any student or students which

causes or is likely to cause annoyance, hardship, physical or psychological harm

or to raise fear or apprehension thereof in any fresher or any other student;

L i ‘ A [
asking any student to do any act which such student wili not 10 the ardinary

course do and which has the effect of causing oOr generatin
the physique Of psyche

g a sense of shame,

or torment or embarrassment so as to adversely affect

of such fresher or any other student;

any act by a senior student that prevents, disrupts or disturbs the regular

academic actlvity of any other student or a fresher;

exploiting the services of a fresher or any other student for completing the

academic tasks assigned to an individual or a group of students.

any act of financial extortion or forceful expenditure burden put on a fresher or

any other student by students;

any act of physical abuse including all variants of it: sexual abuse, homosexual

assaults, stripping, forcing obscene and I'ewd acts, gestures, causing bodily harm

or any other danger to health or person;
buse by spoken words, emails, post, public insults which would also

sadistic thrill from actively or

any act or a

include deriving perverted pleasure, vicarious of

passively participating in the discomfiture to fresher or any other student ;

any act that affects the mental health and self-confidence of a fresher or any
other student
t to derive 3 sadistic pleasure or showing off power, authority or

ver any fresher 0f any other student.




e _ PHIEGAZETTE OF INDIA, JuLy 1, 2000 (ASADIA 13, 1931) ParrIll=Sre.

4. Deatinitions, -
1) In these reqgulations unless the ontext otherwise requires, -
a) “Act means, the University Grants Commisslon Act, 1956 (3 of 1956);
b) “Academie year” means (e peiod from the commencement of admission of

students in-any course of study i the institution up to the completion of

academic requirements for thal pacticular year,
¢) “Anti-Ragging Helpline” moeans the Helpline established under clause (a) of
Regulation 8.1 of these Requlations,

d) “Commission” means the Universily Grants Commission;
¢) “Council” means a body uo constituted by an Act of Parllament or an Act of

any State Legistature for setting, or co-ordinating or malntaining standards in the

relevant areas of higher odu. ation, such as the All India Councll for Technical

Education (AICTE), the Ba Councll of India (BCI), the Dental Council of Indla
(DCY), the Distance Education Council (DEC), the Indian Council of Agricultural
Research (ICAR), the Indian Nursing Council (INC), the Medical Council of India
(MCI), the Nationa! Council for feacher Education (NCTE), the Pharmacy Council
of India (PCI), elc. and the State Higher Education Councils.

f) "District Level Anti-Ragqing Commiltee” means the Committee, headed hy
the District Magistrate, constituted by the State Government, for the control and
elimination of ragging in institutions within the jurisdiction of the district.

9) "Head of the institution” means the Vice-Chancellor In case of a university or a
deemed to be university, the Principal or the Director or such other designation
as the executive head of the institution o the college Is referred.

h) “Fresher” means a student who has been admitted to an institution and who
is undergoing his/her first year of study in such institution,

i) “Institution” means a higher educational Institution including, but nat limited
to an university, a deemed to be university, a college, an institute, an institution
of national importance sel up by an Act of Parliament or a constituent unit of
such institution, imparting higher education beyond 12 years of schooling leading

to, but not necessarily culminating in, a degree (graduate, postgraduate and/or

higher level) and/or to a university diploma.
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j) “"NAAC” means the National Academlc and Accreditation Council established by

the Commission under sectlon 12(ccc) of the Act;
y constituted by the State

g In institutions within the
w or on the advice of the

k) “State Level Monitoring Cell” means the bod
Government for the control and elimination of raggin
jurisdiction of the State, established under a State La

Central Government, as the case may be.

(2) Words and expressions used and not defined herein but defined in the Act or.in

the General Clauses Act, 1897, shall have the meanings respectively assigned to them in

the Act or in the General Clauses Act, 1897, as the case may be.

5. Measures for prohibition of ragging at the institution level:-

a) No institution or any part of it thereof, including its clements, including, but not

limited ta, the departments, constituent units, colleges, centres of studies and all

playgrounds, or canteen, whether

its premises, whether academic, residential,
eans of transportation of

located within the campus or outside, and in all m

students, whether public or private, accessed hy students for the pursuit of

rmit or condone any reported incident of
ssary and required

studies in such institutions, shall pe
ragging in any form; and all institutions shall take all nece

measures, including but not limited to the provislons of these Regulations, to

achieve the objective of eliminating ragging, within the institution or outslde,

: b) Al institutions shall take action in accordance with these Regulations against

those found gquilty of ragging and/or abetting ragging, actively or passively, or

being part of a conspiracy to promote ragging.

Measures for prevention of ragging at the institution level.-

6.1 An institution shall take the following steps in regard to admlssion or registration

of students; namely,

a) Every public declaration of In
visual or print or any other media, for admission of students to any course of

hat ragging Is totally prohibited in the institution,

tent by any Institution, In any electronic, audio-

study shall expressly provide

9--139 GL2009
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b)

d)

ging, whether actively or

is liable to be

and anyone found quilty of ragging and/or abetting rag
passively, or being a part of & conspiracy to promote ragging,
punished in accordance with these Regulations as well as under the provisions of
any penal law for the tima being in force.
The brochure of admission/instruction booklet or the prospectus, whather in print
or electronic format, shall prominantly print these Regulations in full.

Provided that tha institution shall also draw attention to any law
concerning ragging and its consequences, as may be applicable to the institution
publishing such brochure of admission/instruction booklet or the prospectus.

Provided further that the telephone numbers of the Anti-Ragging Heipline

and all the important functionarics in the institution, including but not limited to -

-~

the Head of the institution, faculty members, members of the Anti-Ragging
Committees and Anti-Ragging Squads, District and Sub-Divisional authorities,
Wardens of hostels, and other functionaries or authorities where relevant, shall
be published in the brochure of admission/instruction bookiet or the prospectus.
Where an institution is affiliated to a University and publishes a brochure of
admission/instruction booklet or 2 prospectus, the affiliating uriversity shall
ensure that the affiliated institution shall camply with the provisions of clause (a)
and clause (b) of Regulation 6.1 of these Regulations.

The application form for admission, enrolment or registration shall contain an
affidavit, mandatorily in English and in Hindi and/or in one of the regional
languages known to the applicant, as provided in the English language in
Annexure I to these Regulations, to be filled up and signed by the applicant to
the effect that he/she has read and understood the provis}ons of thése
Regulations as well as the provisions of any other law for the time being in force,
and is aware of the prohibition of ragging and the punishments prescribed, both
under penal laws as well as under these Regulations and also affirm to the effect
that he/she has not been expelled and/or debarred by any institution and further
aver that he/she would not indulge, actively or passively, in the act or abet the
act of ragging and if found guilty o ragging and/or abetting ragging, is liable t©
be proceeded against under these Regulations or under any penal law or any

Nallasopar; ("
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g)

h)

other law for the time being in force and such action would include but is not
limited to debarment or expulsion of such student.

The application form for admission, enrolment or registration shall contain an
affidavit, mandatorily in English and in Hindi and/or in one of the rclgional
languages known to the parents/quardians of the applicant, as provided in the
English language in Annexure 1 to these Regulations, to be filled up and signed
by the parents/guardians of the applicant to the effect that he/she has read and
understood the provisions of these Regulations as well as the provisions of any
other law for the time being in force, and Is aware of the prohibition of ragging

and the punishments prescribed, both under penal laws as well as under these-

Regulations and also affirm to the effect that his/her ward has not been expelled
and/or debarred by any'insmuhon and further aver that his/her ward would not
indulge, actively or passively, in the act or abel the act of ragging and if found
guilty of ragging and/or abetting ragging, his/her ward is liable to be proceeded
against under these Regulations or under any penal law or any other law for the
time being in force and such action would include but is not limited to debarment
or expulsion of his/har ward.

The application for admission shall be accompanied by a document in the form
of, or annexed to, the School Leaving Certificate/Transfer Certificate/Migration
Certificate/Character Certificate reporting on the inter-personal/social behavioural
pattern of the applicant, to be issued by the school or institution last attended by
the applicant, so that the institution can thereafter keep watch on the applicant,
if admitted, whose behaviour has been commented in such document.

A student seeking admission to a hostel forming part of the institution, or
seeking to reside in any temparary premises not forming part of the institution,
including a private commerclally managed lodge or hostel, shall have to submit
additional affidavits countersigned by his/her parents/guardians in the form
prescribed in Annexure 1 and Annexure 11 to these Regulations respectively along

with his/her application.
Before the commencement of the academic session in any institution, the Head

of the Institution shall convene and address a meeting of various

functionaries/agencies, such as Hostel Wardens, representatives of students




-

0% THE GAZETTE OF INDIA, JULY M

o discuss

parents/ guardians, faculty, district administration including the police, t
the measures to be laken to prevent ragging in the institution and steps to be

taken to identify thase indulging in or abetting ragging and punish them.
ty at large and the students in

ragging, and the approach of the
prominentty display posters
idents of ragging, and the .
w for the time being in

i) The institution shall, to make the communi
particular aware of the dehumanizing effect of
institution towards those indulging in ragging,
depicting the provisions of penal law applicable to inc

provisions of these Regulations and also any other la

force, and the punishments thereof, shall be prominently displayed on Notice

Boards of all departments, hostels and other buildings as well as at places,

where students normally gather and at places, known to be vulnerable to
occurrences of ragging incidents.
dia to give adequate publicity to the law

j) The institution shall request the me
f ragging and the institution’s

prohibiting ragging and the negalive aspects 0

resolve to ban ragging and punish those found quilty without fear or favour.

k) The institution shall identify, properly illuminate and keep a close watch on all

locations known to be vulnerable to occurrenc
) The institution shall tighten security in its premises, especially at vulnerable

places and intense policing by Anti-Ragging Squad, referred to in these
resorted to at such points at odd

es of ragging incidents.

Regulations and volunteers, if any, shall be

hours during the first few months of the acad
vacation period before the start of the new

inst ragging through posters,

emic session.

m) The institution shall utilize the

academic year to launch a publicity campaign aga
leaflets and such other means, a5 may be desirable or required, to promote the
objectives of these Regulations.

n) The faculties/departments/units of the institution shall have induction

nts, including those which anticipate, Identify and plan to meet any

arrangeme
n advance of the

special needs of any specific section of students, in place well i

beginning of the academic year with an aim to promote the objectives of this
Regulation.

o) Every Institution shall
the commencement of the academic session, to be av

enqgage or seek the assistance of professional
aila

counsellors before
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when required by the institution, for the purposes of offering counselling to
freshers and to other students after the commencement of the academic year.

The head of the institution shall provide information to the local police and local
authorities, the details of every privately comfnercially managed hostels or
lodges used for residential purposes by students enrolled in the institution and
the head of the institution shall also ensure that the Anti-Ragging Squad shall

ensure vigil in such locations to prevent the occurrence of ragging therein.

An institution shall, on admission or enrolment. or registration of students, take

the following steps, namely;

a)

b)

d)

10—139 GU/2009

Even} fresh student admitted to the institution shall be given a printed leaflet
detailing to whom he/she has to turn to for help and guidance for various
purposes including addresses and telephone numbers, so as to enable the
student to contact the concerned person at any time, if and when required, of
the Anti-Ragging Helpline referred to in these Regulations, Wardens, Head of the
institution, all members of the anti-ragging squads and committees, relevant
district and police autherities:

The institution, through the leaflet specified in clause (a) of Regulation 6.2 of
these Regulations shall explzin to the freshers, the arrangements made for their
induction and orientation which promote efficient and effective means of
integrating them fully as students with those already admitied o the institution in
earlier years.

The leaflet ‘specified in clause (4) of Regulation 6.2 of these Regulations shall
inform the freshers about their rights as bona fide students of the institution and
clearly instructing them that they should desist from doing anything, with or
against their will, even if ordered to by the seniors students, and that any
attempt of ragging shall be promptly reported to the Anti-ragging Squad or to
the Warden or to the Head of the institution, as the case may be.

The leaflet specified in clause (a) Of Regulation 6.2 of these Regulations shall

contaln a calendar of events and activities laid down by the institution to

facilitate and complement familiarization of freshers with

environment of the Institution.
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e)

f)

9)

h)

The institution shall, on the arrival of senior students after the first week or after

the second week, as the case may be, schedule orientation programmes as

follows, namely; (i) joint sensitization programme and counselling of both

freshers and senior students by a professional counsellor, referred to in clause
(0) of Regulation 6.1 of these Regulations; (ii) joint orientation programme of
freshers and seniors to be addressed by the Head of the Institution and the
anti -ragging committee;(iii) organization on a large scale of cultural, sports and
and seniors to interact in

hould address

other activities to provide a platform for the freshers
the presence of faculty members ; (iv) in the hostel, the warden s
all students; and may request two junior colleagues from the college faculty to
assist the warden by becoming resident tutors for a temporary duration.(v) as far
as possible faculty members should dine with the hostel residents In their

respective hostels to instit a fceling of confidence among the freshers.

The institution shall set up appropriate committees, including the course-in-

charge, student advisor, Wardens and some senior students as its members, to
actively monitor, promote and regulate healthy Interaction hetween the freshers,
junior students and senior students.

Freshers of any other student(s), whether being victims, or witnesses, in any
incident of ragging, shall be encouraged to report such occurrence, and the
identity of such informants shall be protected and shall not be subject to any
adverse consequence only for the reason for having reported such incidents.
Each batch of freshers, on arrival at the institution, shall be divided into small
groups and each such group shall be assigned to a member of the faculty, who
shall interact individually with each member of the group every day for
ascertaining the problems or difficuities, if any, faced by the fresher in the
institution and shall extend necessary help to the fresher in overcoming the
same.

It shall be the responsibility of the member of the faculty assigned to the group
of freshers, to coordinate with the Wardens of the hostels and to make surprise
visits to the rooms in such hostels, where a member or members of the group
are lodged; and such member of faculty shall maintaln a diary of his/her

interaction with the freshers under his/her charge.
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) Freshers shall be lodged, as far as may be, in a separate hostel block, and where

such facilities are not available, the institution shall ensure that access of seniors

to accommodation allotted to freshers is strictly monitored by wardens, security

guards and other staff of the institution.

k) A round the clock vigil against |.:1gging'm the hostel premises, in order to prevent

ragging in the hostels after the classes are OVET, shall be ensured by the

institution.

[) It shall be the responsibility of the parcnts/guardians of fre
ad of the Institution.

shers to promptly

bring any instance of ragging Lo the notice of the He
m) Every student studying in the institution and his/her parents/guardians shall

provide the specific affidavits required under clauces (d), (e) and (g) of
Regulation 6.1 of these Requlations at the time of admission or registration, as
the case may be, during each academic year.

n) Every institution shall obtain the affidavit from every student as referred to

ation 6.2 and maintain a proper record of the same

above in clause (m) of Requl:
and to ensure its safe upkeep thereof, including maintaining the copies of the

affidavit in an electronic form, to be accessed easily when required either by the

Commission or any of the Councils or by the institution or by the affiliating

University or by any other person oF organisation authorised to do so.

0) Every student at the time of his/her registration shall inform the institution about

his/her place of residence while pursuing the course of study, and in case the

student has not decided his/he

same, the details of his place of residence shall be p
cally in regard to a private commercially managed

r place of residence or intends to change the
rovided immediately on

deciding the same; and specifi
here he/she has taken up residence.

lodge or hostel w
all, on the basis of the information provided by the

p) The Head of the institution sh
student under clause (o) of Regulation 6.2, apportion sectors to be assigned to

members of the faculty, so that such member of faculty can maintain vigil and
any incident of ragging outside the campus or en route while commuting

report
f transportation of students, whether public

to the institution using any means o

or private.
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q) The Head of the Institution shall, at the end of each academic year, send a letter
r first year in

to the parents/guardians of the students who are completing thel

the institution, informing them about these Regulations and any law for the time

being in force prohibiting ragaing and the punishments thereof as well as
em to impress

turn to the

ounishments prescribed under the penal laws, and appealing to th
upon their wards to desist from indulging in ragging on their re

institution at the beginning of the academic session next.

6.3 Every institution shall constitute (he following bodies; namely,
e to be known as the Anti-Ragging

a) Every institution shall constitute a Committe
o Head of the institution, and

Committee to be nominated and headed by th
nolice administration, local media, Non
Government Organizations involved in youth activities, representatives of faculty

members, representatives of parents, representatives of students belonging to
conior students, non-teaching staff; and shall

consisting of representatives of civil and

the freshers' category as well as

have a diverse mix of membership i1 terms of levels as well as gender.
jing Committee to ensure compliance with the

b) It shall be the duty of the Anti-Rag
ns of any law for the time

provisions of these Regulations a5 well as the provisio
and also to monitor and oversee the

being in force concerning ragqing;
Jad In prevention of ragging in .the

performance of the Anti-Ragging 54
institution.
a smaller body to be known as the Anti-

¢) Every institution shall also constitute
Institution with such

Ragging Squad to be nominated by the Head of the
representation as may be considered necessary for maintaining vigil, oversight
and patrolling functions and shall remain mobile, alert and active at all imes.

Provided that the Anti-Raqaing Squad shall have representation of various
members of the campus commurity and shall have n outside representation.
d) It shall be the duty of the Anti-Ragaing Squad to be called upon to make surprise

raids on hostels, and other places vulnerable to incidents of, and having the
potential of, ragging and shall b empowered to inspect such places.

e) It shall also be the duty of the Anti-Ragging Squad to conduct an on-the-spot
enquiry into any incident of ragging referred to it by the Head of the institution

Tal, Vas2l,
Dist. Palghar,
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or any mermbe thes fary . . P .
or any member of the f="~’4v'“i or any member-of the staff or zmy student or any

parent or quardian or any ermplo jee of o sendce prov

a5 th‘ A5 ey '[/_-; and the «r Guiry T‘Jf/,-‘.’t zlon

submitted to the Ant-Ragaing Compmittee for action under dause (z) of
Regulation 9.1,

Provided that the sAnti-Ragglng Squzd shell conduct such enguiry
observing a fair and transparent procedure znd the prindples of natural justie

and after giving adequate cpportunity to the student

to place before it the fads

ragqing and other witnesces

conceming the incident of rzgging, and - considering SU

information as may be required,
hall, at the end of each academic year,

f) Every institutic
objectives of these Regulations, constitute 2 Mentoring Cell consistng of
students volunteering to be Mentors for freshers, in the succeeding 2C2demic
year; and there shall he as mzny levels or tiers of Mentors as the number of
hatches in the institution, at the rate of one Mentor for six freshers and on
Mentor of a higher level for six I4entars of the laver level,

g) Every University shall constitutz z body to be known. as Monitoring Cell on
Raqging, which shall coordinate with the affiliated colleges and institutions under

=ve the objectives of thesa Regulations; end

the domain of the University to achiz
the Monitering Cell shzll call for reports from the Haads of institutions in regard

to the activities of the Anti-Ragging Committees, Anti - Ragging Squads, znd the
nd it shell also keep itself zbreast of the

Mentoring Cells at the institutions, 2
decisions of the District level Anti-RPzagging Committee headed by the District

- Magistrate.
h) The Monitoring Cell shall also revievs the efforts made by institutions to pﬁbiicize
anti-ragging measures, soliciting of zffidavits from parents/guardians and from

students, each academic year, to ahstzin from ragging activities or willingness to
be penalized for violations; and chzll function as the prime mover for initiating
action on the part of the appropriate authorities of the university for amending
the Statutes or Ordinances or !3*/‘_’-1;}‘/15 to fadlitate the implementation of anti-

ragging measures at the lfevel of 1ha institution,
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Every institution shall take (he following other measures, némely;
a) Each hostel or a place where groups of students reside, forming part of
the institution, shall have a full-time Warden, to be appointed by the institution
as per the eligibility criteria laid down for the post reflecting both the command
and control aspects of maintaining discipline and preventing incidents of ragging
within the hostel, as well as the softer skills of counselling and communicating
with the youth outside the class-room situation; and who shall reside within the
hostel, or at the very least, in the ‘close vicinity thereof.

b) The Wardén shall be accessible at all hours and be available on telephone
and other modes of communication, and for the purpose the Warden shall be
provided with a mobile phone by the institution, the number of which shall be
publicised among ail students residing in the hostel.

c) The institution shall review and suitably enhance the powers of Wardens;
and the security personnel posted in hostels shall be under the direct control of
the Warden and their performance shall be assessed by them.

d) The professional counsellors referred to under clause (o) of Regulation
0.1 of these Regulations shall, at the lime of admission, counsel freshers and/or
any other student(s) desiting counselling, in 6rder to prepare them for the life
ahead, particularly in regard to the life in hostels and to the extent possible, also
involve parents and teachers in the counselling sessions.

e) The institution shall undertake measures for extensive publicity against
ragging by means of audio-visual aids, counselling sessions, workshops, painting
and design competitions among students and such othef measures, as it may
deem fit.

f) In order to enable a student or any person to communicate with the Anti-
Ragging Helpline, every institution shall permit unrestricted access to mobile
phones and public phones in hostels and campuses, other than in class-rooms,
seminar halls, library, and in such other places that the institution may deem it
necessary to restrict the use of phones,

g) The faculty of the institution and its non-teaching staff, which incudes

but is not limited to the administrative staff, contract employees, security guards
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and employees of setvice providers providing services within the institution, shall
be sensitized towards the ills of ragging, its prevention and the coNSEGUENCES
thercof,

h) The institution shall obtain an undertaking from every employee of the
institution including all teaching and non-teaching members of staff, contract
labour employed in the premises cither for running canteen or as watch and
ward staff or for cleaning or maintenance of the buildings/lawns and employees
of service providers providing services within the institution, that he/she would
report promptly any case of raqging which comes to his/her notice.

)] The institution shall make a provision in the service rules of its employees
for issuing certificates of appreciation lo such members of the staff who report
incidents of ragging, which will form part of their service record.

j) The institution shall give necessary instructions to the employees of the
canteens and messing, whether that of the institutlon or that of a service
provider providing this service, or their employers, as the case may be, to keep 3
strict vigil in the area of their work and to report the incidents of ragging to the
Head of the institution or members of the Anti-Ragging Squad or members of the
Anti-Ragging Committec or the Wardens, as may be required.

k) All Universities awarding a degree in education at any level, shall be
required to ensure that inetilutions imparting instruction in such courses oOr
conducting training programime for teachers include inputs relating to anti-
ragging and the appreciation of the relevant human rights, as well as inputs on
topics regarding sensitization against corporal punishments and checking of
bullying amongst students, 50 that every teacher IS equipped to handle at least
the rudiments of the counselling approach.

) Discreet random surveys shall be conducted amongst the freshers every
fortnight during the first three months of the academic year to verify and cross-
check whether the institution 1 indeed free of ragging or not and for the purpose
the institution may design its OwWn methodology of conducting such surveys.

m)  The institution shall cause to have an entry, apart from those relating to
general conduct and behaviour, made in the Migration/Transfer Certificate issued

to the student while leaving the institution, as to whether the student has been
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punished for committing or abetting an act of ragaing, as also whether the
student has displayed  peraintens Aolent ar aggressive behaviour  or - any
inclination to harm others, during his courge of study in the institution,

1) anwith'.t.:r:fh'nr; anything contained in these flequlations with regard to
obligations and  responsibiiite- peitainmg to the authorities or members of
bodies prescribed above, it shall he the general collective responsibility of all
levels and sections of authoritics or functionaries including members of the
faculty and emplayees of (he nstitution, wihether reqular or temporary, and
employees of service providers providing service within the institution, to prevent
Or Lo act promptly against the occurrence of ragging or any Incident of ragging
which comes to their notice,

0) he Heads of institutions affiliated to @ Unlversity or a constituent of the
University, as the caqe may be, shall, during the first three months of an
academic year, submit o weekly report on the status 'of compliance with Anti-
Ragging measures under theee Itequlations, and a monthly report on such status
therealler, to the Vice-Chancellor of the University to which the institution is
affiliated to or recognized hy.

n) The Vice Chancellor of cacly University, shall submit fortnightly reports of
the University, including those of the Monitoring Cell on Ragging in case of an

affiliating university, to the State Lovel Monitoring Cell.

7 Action to be taken by the Head of the institution.- On receipt of the
recommendation of the Anti Ragqing Squad or on receipt of any information concerning
any reported incldent of ragging, the Head of institution shall immediately determine if a
case under the penal laws is made out and if o, cither on his own or through a member
of the Anti-Ragqging Committee authorised by him in this behalf, proceed to file a First
Information Report (FIR), within twenly four hours of receipt of such information or
recommendation, with the police and Incal authorlties, under the appropriate penal
provisions relating to one or more of the following, namely;

I Abetment to raqgging;

. Criminal consplracy to ray,

i Unlawful assembly and noting while ragging;

Dist. Paighar,
401 203




o Jli—Src. 4] THE GAZETTE OF INDIA, JULY 4, 2009 (ASADHA 13, 1931) 4041

Al —_— S

iv.  Public nuisance created during ragqging;
v. Violation of decency and marals through ragging;
vi.  Injury to body, causing hurt or grievous hurt;
vil.  Wrongful restraint;
viil.  Wrongful canfinement;
ix. Use of criminal force;
X.  Assault as well as sexual offences or unnatural offences;
Xi. Extorﬁon;
xii.  Criminal trespass,
xiii.  Offences against propeity;
xiv.  Criminal intimidation;
xv.  Attempts to commit any or all of the above mentioned offences against

the victim(s);
xvl.  Threat to commit any or all of the above mentioned offences against the

victim(s);
xvil,  Physical or psychological humiliation;
xviii. Al other offences following from the definitien of “"Ragging”.

Provided that the Head of the institution shall forthwith report the occurrence of
the incident of ragging to the District Level Anti-Ragging Committee and the Nodal
officer of the affiliating University, if the institulion is an affiliated institution.

Provided further that the institution shall also continue with its cwn enguiry
initiated uﬁder clause 9 of these Requlations and other measures without waiting for
action on the part of the police/local authorities and such remedial action shall be
initiated and completed immediately and in no case later than a period of seven days of

the reported occurrence of the incident of ragging.

8. Duties and Responsibilities of the Commission and the Councils.-
8.1 The Commission shall, with regard to providing facilitating communication of

information regarding incidents of ragging in any institution, take the following steps,

namely;

2 -139 G1V2009
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8.2

e)

The Commission shali es:ablish, fund and operate, a toll-free Anti-Ragging
Helpline, cperational round the clack, which could be accessed by students in
distress owing to ragging related incidents,

Any distress message received at the Anti-Ragging Helpline shall be
simultaneously relayed to the Head of the Institution, the Warden of the Hostels,
the Nodal Officer of the affiliating University, if the incident reported has taken
place in an institution affiliated to a University, the concermned District authorities
and if so required, the District Magistrate, and the Superintendent of Police, and
shall also be web enabled <o as to be in the public domain simultaneously for the
media and citizens to access it

The Head of the institution shall be obliged to act immediately in response to the
information received from the Anti-Ragging Helpline as at sub-clause (b) of this
clause.

The telephone numbers of the Anti-Ragging Helpline and all the important
functionaries in every institution, Heads of institutions, faculty members,
members of the anti-ragging committees and anti ragging squads, district and
sub-divisional authorities and state authorities, Wardens of hostels, and other
functionaries or aufhorities where relevant, shall be widely disseminated for

access or to seek help in emergencies.

The Commission shall maintain an appropriate data base to bg created out of
affidavits, affirmed by each student and his/her parents/guardians and stored
electronically by the institution, either on its or through an agency to be
designated by it; and such database shall also function as a record of ragging
complaints received, and the status of the action taken thereon.

The Commission shall make available the database to a non-governmental
agency to be nominated by the Central Government, to build confidence in the
public and also to provide information of non compliance with these Regulations

to the Councils and to such bodics as may be authorised by the Commission or

by the Central Government.

The Commission shall take the fallowing regulatory steps, namely;
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4) The Commission chall make it mandatery for the (nstitutions to incorporate in

their prospectus, the directions of the Central Government or the State Level

Monitoring Committee with regard to prohibition and consequences oOf ragqing,
Pegulations and directions s0 provided, shall

s hy the institution, therefore

and that non-compliance with 1hese
be considered as lowering of academic standard

making it liable for approprialc action.
that the institutions strictly comply with the

h) The Commlission shall verify
»affidavits  from the students and their

requirement of gelting the

parents/quardians as envisaged under these Regulations.

¢) The Commission shall include a specific condition I ihe Utilization Certificate, in

respect of any financial assistance of (jF(J!lt‘)~in'aid to any institution under any of

the general of special schemes of the Commission, that (he instituiion nas
complied with the anti-ragging measures.

d) Any incident of ragging in an institution shall adversely affect its accreditation,

ranking or grading by NAAC OF by any other authorised accreditation agencies

ion for accreditation, ranking or grading purposes.
in financial grans-in'aid to those
under section 12B of the Act,

while assessing the institul
e) The Commission  may accord  prionty

institutions, otherwise cligible to receive grantﬁ

which report 4 blemishless record in terms of there being no reported incident of

ragging.

f) The Commission  shall consitute an [nter-Council Ccmmittee,'consist‘mg of

representatives of the wverious
ihe database maintained hy the Commission under

responsible for monitoring
cuch other bodies in higher education, to

clause (g) of Requlation 6.1 and

coordinate and monitor the anti-ragging measures in institutions across the

country and to make recommendations from time to time; and shall meet at
[east once In six months each year.
an Anti-Ragging Cell within the Commission as an

g) The Commission shall institute
collection  of

provide secretarial  support for

institutional mechanisrm 10
and to coordinate with the State Level Manitoring

information and maonitornng,
Cell and University Jeve! Conmitlees for effective implementation of anti-ragging

measures, and the Celt shall al «wental agency

40 coordinate with the Non-

Tal. Vanal,
Dist. Palghar,

Councils, the Non~Govemmental agency



»

4044 THE GAZETTE OF INDIA, JULY 4, 2009 (ASADHA 13, 1931) (Parr H—Sec. 4

responsible for monitoring the database maintained by the Commission

appointed under clause (g) of Regulation 8.1.

9, Administrative action in the event of ragging.-
9.1  The institution shall punish a student found quilty of ragging after following the
procedure and in the manner prescribed hereinunder:

a) The Anti-Ragging Committee of the institution shall take an appropriate decision,
in regard to punishment or otherwise, depending on the facts of each incident of
ragging and nature and gravity of the incident of ragging established in the
recommendations of the Anti-Ragging Squad.

b) The Anti-Ragging Committee may, depending on the nature and gravity of the
guilt established by the Anti-Ragging Squad, award, to those found guiity, one or
more of the following punishments, namely;

i, Suspension from attending classes and academic privileges.
i, Withhblding/ withdrawing scholarship/ fellowship and other benefits.
ili. Debarring from appearing in any test/ examination or other evaluation
process.
iv.  Withholding results.
v. Debarring from representing the institution in any regional, national or
international maet, tournament, youth festival, etc.
vi.  Suspension/ é;tpuision from the hostel,
vii.  Cancellation of admission
viii. Rustication from the institution for period ranging from one to four
semesters.
ix. Expulsion from the institution and consequent debarring from admission to
any other institution for a specified period. 5
Provided that where the persons committing or abettingA.the act of
ragging are not identified, the institution shall resort to collective punishment.

c) An appeal against the order of punishment by the Anti-Ragging Committee shall

lie,
i. in case of an order of an institution, affiliated to or constituent p

A
University, to the Vice-Chancelior of the University;
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. in case of an order of 2 Un versity, to its Chancellor.

li. in case of an institution of national importancé created by an Act of
Parliament, to the Chairrman or Chancellor of the institution, as the case
may be,

9.2 Where an instifution, being constituent of, affiliated to or recognized by a
University, fails to comply with any of the provisions of these Regulations or fails to curb
ragging effectively, such University may take any one or more of the following actions,
namely;

i.  Withdrawal of affiliation/recognition or other privileges conferred.

il Prohibiting such institution from presenting any student or students then
undergoing any prograimine of study therein for the award of any
degree/diploma of the Uni versity.

Provided that where an institution is prohibited from presenting its
student or students, the Commission shall make suitable arrangements for
the other students so as to ensure that such students are able to pursue
their academic studies.

lii. — Withholding grants allocated to it by the university, if any

iv.  Withholding any grants chanellised through the university to the
institution.

V. Any other appropriate penalt, within the powers of the university.

9.3~ Where in the opinion of the appuinting authority, a lapse is attributable to any
member of the faulty or staff of the institution, in the matter of reporting or taking
prompt action to prevent an incident of ragging or who display an apathetic or
insensitive attitude towards complaints of raqging, or who fail to take timely steps,
whether required under these Regulations or otherwise, to prevent an incident or
incidents of ragging, then such authority shall initiate departmental disciplinary action, in
accordance with the prescribed procedure of the institution, against such member of the

faulty or staff.
Provided that where such lapse is sttributable to the Head of the institution, the

authority designated to appoint such iead shall take such departmental disciplinary

13--139 G1/2009
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action; and such action shall be without prejudice to any action that may be taken under
the penal laws for abetment of ragging for failura to take-timely steps in the prevention

of ragging or punishing any student found quilty of ragging.

9.4 The Commission shall, in respect of any insttution that fails to take adequate steps
to prevent ragging or fails to act in accordance with these Regulations or fails to punish
perpetrators or incidents of ragging suitably, take one of more of the following

measures, namaly;

.. Withdrawal of declaration of fitness to receive grants under section 12B of
the Act. '

ii.  Withholding any grant allocated.

iii.  Declaring the institution ineligible for consideration for any asslstance
under any of the general or special assistance programmes of the
Commission.

iv.  Informing the general public, including potential candlidates for admission,
through a notice displayed prominently in the newspapers or other
suitable media and posted on the website of the Commission, declaring
that the institution docs not posscss the minimum academic standards.

v.  Taking such other action within its powers as it may deem fit and impose
such other penalties as may be provided in the Act for such duration of
time as the institution complies with the provisions of these Regulations.

Provided that the action taken under this clause by the Commission against any

(Dr%ﬁ\ﬂ{an)

Secretary

institution shall be shared with all Councils.

Tal. Vasal,

Dist. Palghar,
401 201,
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ANNEXURE T
AFFIDAVIYT BY THE STUDENT

1, (full_name _of student it g_5_%_7;/'55@”éregfstration/enm/ment number)
sfo dfo  Mr/Mrs./Ms, _ - , having
been admitted to (narne or the institution) , have

received a copy of the UGC Regulations nn Curbing the Menace of Ragging in Higher
Educational Institutions, 2009, (hereinafier called the "Regulations”) carefully read and
fully understood the provisions contained it the said Regulatians. :

2) I have, in particular, perused clause 3 of the Regulations and am aware as to
what constitutes ragging. i
3) I have also, in particular, perused clause 7 and clause 9.1 of the Regulations and

am fully aware of the penal and administrative action that is liable to be taken against
me in case I am found guilty of or abetting ragging, actively or passively, or being part
of a conspiracy to promote ragging.
4) I hereby solemnly aver and undeitake that
a) 1 will not indulge in any belaviour or act that may be constituted as
ragging under clause 3 of the Regulations.
‘b) 1 will not participate in or abet or propagate through any act of
commission or omission that may be constituted as ragging under clause
3 of the Regulations.
5) I hereby affirm that, if found quilty of ragging, I am liable for punishment
according to clause 9.1 of the Regulations, without prejudice to any other criminal action
that may be taken against me under any penai law or any law for the time being in
force.
6) [ hereby declare that I have not been expelled or debarred from admission in
any institution in the country on account of being found guilty of, abetting or being part
of a conspiracy to promote, ragging; and further affirm that, in case the declaration is
found to be untrue, I am aware that my admission is liable to be cancelled.

Declaredcthis ___day of month of _____ year.

Signature of depanent
‘ Name:
VERIFICATION
verified that the contents of this affidavit are true to the best of my knowledge and no
part of the affidavit is false and nothing has been concealed or misstated therein.

Verified at___(place) _on this the (da of ___(month) , __(year)

Signature of deponent

Solemnly affirmed and signed in my presence on this the _(day) _ of . (month)_,
(vear ) _ after reading the contents of this affidavit.”

OATH COMMISSIONER
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ANNEXURE 11
AFFIDAVIT BY PARENT/GUARDIAN

1, Mr./Mrs./Ms. (full
' R ———

name of parent/guardian) father/mother/quardian of EM#W”M@

admfssfoMfE'Q/mtfgn/enmlment number) , having  been admitted 1o

(name of the institution) __, have received a copy of the UGC

Regul_an'ons on Curbing the Menace of Rlﬂ‘;*ﬂﬂ‘; in Higher Educational Institutions, 2009,
(hereinafter called the “Regulations”), carefully read and fully understood the provisions
contained in the said Regulations.
2) [ have, in particular, perused clause 3 of the Regulations and am aware as to
what constitutes ragging.
3) [ have also, in particular, perused clause 7 and dause 9.1 of the Regulations and
am fully aware of the penal and admnistrative action that is liable to be taken against
my ward in case he/she is found guilty of ci abetting ragging, actively or passively, or
being part of a conspiracy to promaote 14gging.
4) I hereby solemnly aver and undeitake that
a) My ward will not indulae in any behaviour cf act that may be constituted
as ragging under clause 3 of the Regulations.
b) My ward will not partiapate in or abet or propagate through any ad of
commission or amission that may be constituted as ragging under clause
3 of the Regulations.
5) I hereby affirm that, if found guilty of raqging, my ward
according to clause 9.1 of the Regulations, without prejudice to any
that may be taken against my ward under any penal law or any law

force.
) I hereby declare that my ward has not heen expelled or debarred from admission

in any institution in the country on ar chunt of being found guilty of, abetting or being
part of a conspiracy to promote, ragging; and further affirm that, in case the dedaration
is found to be untrue, the admission of My ward is liable to be cancelled.

is liable for punishment
other criminal action
for the time being in

Declared this __dayof month of ______Yyear.

Signature of deponent
Name:

Address:

Telephone/ Mobile No.:

VERIFICATION
Verified that the contents of this affidavit are true to the best of my knowledge and no
part of the affidavit is false and nothing has been concealed or misstated therein.

Verified at__¢place) __on this the (day)  of _ (month) , _(vear)

Signature of deponent

y presence oo this the (day) of __(month) ,

ts of this affidawvit,

Solemnly affirmed and signed in m
(vear ) __after reading the conten
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UNIVERSITY GRANTS COMMISSION

NOTIFICATION

New Delhi, the 6th May, 2019
F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g)'of sub-secuop (1) of
3 of 1956), and in supersession of the University

Section 26 of the University Grants Commission Act, 1956 ( o gy
Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby

makes the following regulations, namely -
1. SHORT TITLE, APPLICATION AND COMD'IENCEL\'IENT:

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of

Students) Regulations, 2019.

b) They shall apply to all higher education institutions, whether established or incorporated by or

under a Central Act or a State Act, and every institution recognized by lf}e University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to

all institutions deemed to be a University declared as such under Section 3 therein.

¢) They shall come into force from the date of their publication in the Official Gazette.

OBJECTIVE:

To provide opportunities for redress of certain griev
institution. as well as those seeking admission to such institutions,

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:
(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

who has any complaint in the matters relating to or

!\)

ances of students already enrolled in any
and a mechanism thereto.

(b) “aggrieved student” means a student,
connected with the grievances defined under these regulations.

(c) “college”™ means any institution, so defined in clause (b) of sub-section (1) of section 12A of the

Actl.
(d) “Collegiate Student Gri
under these regulations,
(e) “Commission” means the University Grants Commission established under section 4 of the UGC
Act, 1956.

(f) “declared admission policy” means such policy, including the process there under, for admission
as may be offered by the institution by publication in the

evance Redressal Committee™ (CSGRC) means a committee constituted
at the level of an institution, being a college.

to a course or program of study
prospectus of the institution.
g) “Departmental Student Grievance Redressal Committee™ (DSGRC) means 2 committec
constituted under these regulations, at the level of a Department, School or Centre of a University.
(h) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the

following, namely:
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(i)

()]

(1

] o ith the declared admiss;i i
i. admission contrary to merit determined in accordanc® with 1ss1on policy

of the institution;

. e o icy of the institution;
ii.  irregularity in the process under the declared admission el '

L. tesi olicy of the institution:
iii. refusal to admit in accordance with the declared admission p Y tion;

: .= p ith the provisi A
iv.  non-publication of prospectus by the institution, 10 accordance W provisions of these

regulations;

T o spectus, which is false
v. publication by the institution of any information in the prospectus, which is false or

misleading, and not based on facts:

vi. withholding of, or refusal to return, any document in' thebtorm toilce:ufﬁca;lcs of degree,
diploma or any other award or other document dch_Slted y a stu 511 or the purpose of
seeking admission in such institution, with a view © induce or Co.rrl'P‘? Sﬁc‘h student to pay
any fee or fees in respect of any course Of program of study which such student does not
intend to pursue;

vii. demand of money in excess of that spccificd to be charged in the declared admission
policy of the institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation
of seats in admission to different category of students;

ix. nonpayment or delay in payment of scholarships or financial aid admissible t.n. any student
under the declared admission policy of such institution, or under the conditions, if any,
prescribed by the Commission:

x. delay by the institution in the conduct of examinations, ot declaration O.f results, (beyand
the schedule specified in the academic calendar of the nstitution, or in such calendar
prescribed by the Commission;

xi.  failure by the institution to provide student amenities as set out in the prospectus, or is
required 1o be extended by the institution under any provisions of law for the time being in
force;

xil.  non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiii.  delay in, or denial of, the refund of fecs due to @ student who withdraws admission within
the time mentioned in the prospectus, or as may be notified by the Cominission,

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be
provided; and

xvi.  harassment or victimization of a student, other than cases of harassment, w nch ars to be

proceeded against under the penal provisions of any law for the time being in force.
“Institution” means, as the context may be, a University or a college, or an institution declared a
deemed to be a University under the Act or an institution established within a University for a
particular discipline or activity;
Institutional Student Grievance Redressal Committee™ (ISGRC) means a committee constituted
under these regulations at the level of the University, for dealing with gricvances which do not
belong to a department of the University e.g. hostels and common facilities.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for
providing fair and transparent information, relating to an institution, to the general public
(including to those seeking admission in such institution) by such institution or any authority or
person authorized by such insutution to do so,
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ermined
(m) “Region™ means a geographical territory, comprising of mte;ass?c(:stRegion ;:‘;ggiigurgose =
facilitating enforcement of these regulations- namely South'Tt mil Nadu; South-We;te;g Rnd!"a
Pradesh, Telengana, Puducherry, Andaman and Nicob? and dRe ion cc;nlprisin Mahn éﬁmn
comprising Kerala, Karnataka, and Lakshadweep: Wester leoion comprising Chh isgarh,
Gujarat, Goa, Dadar and Nagar Haveli, Daman and Dit Centra j, ) g .alusgaﬂf,
’ ng Jammu and Kashmir, Delhi,

. . . m riSi
Madhya Pradesh and Rajasthan; Northern Regio” aihand and Chandigarh; North-Eastern

i i tar
HisachitEradssth PAnial: Haryana, Gar Biads o Tripura, Arunachal Pradesh, Sikkim

Region comprising Assam, Meghalaya, Mizoram, Manipur .
and Nagaland; and Eastern Region co{n p rising West engal, Bihar, Jharkhand and Odisha.

(n) "State” means a State specified in the First Schedule t© the Constitution and includes a Union

territory:

(0) “Student” means a person enrolled, or seeking admission t0 be enrolled. in any institution to

which these regulations apply;
f section 2 of the Act or, where the

(p) “University” means a Universit in clause () 0 i
P y y 50 defined in ed as such under Section 3 thereof.

context may be, an institution deemed to be University declar
GRC) means a committee constituted

(q) University Student Grievance Redressal Committee” (Us e «
dealing with grievances arising out of

under these regulations, at the level of the university, for
decisions of the DSGRC, ISGRC or CSGRC.

4 MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

bsite, before expiry of at least sixty days prior
of its courses or programs of study, a
persons intending to seck admission to

(1) Every institution, shall publish and/or upload on its we
to the date of the commencement of the admission 10 any
prospectus containing the following for the information of
such institution and the general public, namely:

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution, as the case may be, for
every course or program of study, including teaching hours, practical sessions and other
assignments;

(b) the number of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year for which admission is proposed to be made;

(c) the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission as a student in 2 particular course or program of
study, specified by the institution;

(d) the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission (o cach course or program of study and the amount of fee prescribed
for the admission test;

(e) each component of the fee, deposits and other charges payable by the students admitted (o
such institution for pursuing a course or program of study, and the other terms and conditions
of such payment,

(f) rules/regulations for imposition and c.ollection of any fines in specified heads or categories,
minimum and maximum fine may be imposed.

(g) the percentage of tuition fee and other charges refundable to a student admitted in such
institution in case such student withdraws from such institution before or after completion of
course or program of study and the time within and the manner in which such refund shiaii be
made to that student;

(h) details of the teaching faculty, including their educational qualifications, along with their type
of appointment (Regular/visiting/guest) and teaching experience of every member thereof.

(i) informatjon with regard to thSiCﬂl‘ and ?‘Cﬁdelpic infrastructure and other facilities including
hostel accommodation and its fee, library, hospital or industry wherein the practical training s




INARY [PART IlI—Skc. 4)

12 THE GAZETTE OF INDIA : EXTRAORD

) :ties accessible by stude i
to be imparted to the students and in particular the amentties y nts on being

admitted to the institution;

: . . ~inline by students withi i
(j) all relevant instructions in regard to maintaining the disciplin¢ B e

the campus of the institution, and, in particular such dlsmplmfh::'lea:fni ntc(; lf}:)i p\f;)o};’vl:fu?n of
ragging of any student or students and the consequences t statutory regulator d”;lé ‘me
provisions of any regulation in this behalf made by the 1Y s e
and

mission:

eferred to in clauses (a) to (k) of this
dents and the general public shall be
tisements displayed prominently in

(k) Any other information as may be specified by the Com

Provided that an institution shall publish/upload information T
regulation, on its website, and the attention of prospective stu
drawn to such publication being on the website through adver
different newspapers and through other media:

he prospectus, being not more than the

2} Every institution shall fix the pri : opy of t
2) y price of each printed cOpY rofit be made out of the publication,

reasonable cost of its publication and distribution and ne P
distribution or sale of prospectus,

5.  STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):
A. Collegiate Student Grievance Redressal Committee (CSGRC

(i) A complaint from an aggrieved student relating 10 a ¢ : :
Collegiate Student Grievance Redressal Committee (CSGRC), with the following

composition, namely:

ollege shall be addressed to the

a) Principal of the college — Chairperson;

b) Three senior members of the teaching faculty 1o be nominated by the Principal
- Members;

c) A representative from among students of the college Lo be nominated by the

Principal based on academic merit/excellence in sports/performance in co-
curricular activities — Special Invitee.
(1) The term of the members and the special invitee shall be two years.

(iii)  The quorum for the meeting including the Chairperson, but excluding the special
invitee, shall be three.

(iv)  In considering the grievances before it, the CSGRC shall follow principles of natural
justice.

(v) The CSGRC shall send its report with recommendations, if any, to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student,
within a period of 15 days from the date of receipt of the complaint.

B. Departmental Student Grievance Redressal Committee (DSGRC)

)] A complaint by an aggrieved student relating to a Department, or School, or Centre of
a University shall be addressed to the Departmental Student Grievance Redressal
Committee (DSGRC) to be constituted at the level of the Department, School, or
Centre, as the case may be, and with the following composition, namely:

a) Head of the Department, School, or the Centre, by whatever designation known —
Chairperson;

b) Two Professors, from outside the Department/School/Centre to be nominated by
the Vice Chancellor— Members;

c¢) A member of the faculty, well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson- Member;

d) A representative from among sm.denls of the college to be nominated by the Vice
Chancellor based. on acadc?mlc merit/excellence in  sports/performance in
co-curricular activities — Special Invitee,
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ittee, and the special invi :
(ii) The term of the Chairperson, members of the Committee pecial invitee shall

be of two years,

(iii)  The quorum for the meeting of DSGRC: including the Chairperson, but excluding the

special invitee, shall be three.

(iv)  In considering the grievances before it th¢
justice.

DSGRC shall follow principles of natural

V) The DSGRC shall submit its report with rccommendauons, il any, to the Head of the

Institution/ Vice Chancellor. with 2 coPY thereof O ]lilgmaggneved student, within a
period of 15 days from the date of receipt of the complaint.

C. Institutional Student Grievance Redyressal Commitiee ISGRC

(i) Where a complaint does not relate to any academic Depart;nentc,i SChTOI o C‘er‘xtre- ofa
University, as the case may be, the matter shall be referre 'to the lmtn(ul:ogal
Student Grievance Redressal Committee (ISGRC) 10 be constituted by the  Vice
Chancellor, with the following composition. namely:

ofessor of institution — Chairperson,

(a)  Pro-Vice Chancellor/Dean/Senior Pr
(b)  Dean of students/Dean, Students Welfare = Member;
(c)  One senior academic, other than the Chairperson — Member;

(d)  Proctor/Senior academic — Member;

(€) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(ii) The term of the members of the committee shall be of two years.

(iii) The quorum for the mectings of the ISGRC, including the Chairperson, but excluding
the special invitce, shall be three.

(iv) In considering the grievances before it, the ISGRC shall follow principles of natural
justice.

(v) The ISGRC shall send its report with recommendations, if any, to the  Vice
Chancellor, along with a copy thereof to the aggrieved student, within a period of 15
workings days from the date of receipt of the grievance.

D. University Student Grievance Redressal Committee ( USGRC)

(1) The Vice Chancellor of an affiliating University shall constitute such number of
Universily Student Grievance Redressal Commitlees ( USGRC), as may be required
to consider grievances unresclved by one or more CSGRC or DSGRC or ISGRC and
cach USGRC may take up grievances arising from colleges/departments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor.

a) A senior Professor of the University — Chairperson;
b) Dean, Student Welfare or equivalent - Member;,
c) Two Principals drawn from the affiliating colleges, other than those

connected with reports of CSGRC under review, to be nominated by the
Vice-Chancellor — Members;

d) One Professor of the University - Member;

e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(ii) The Chairperson, members and the special invitee shall have a term of two years.

(iii)  The quorum for the meeting, including the Chairperson, but excluding the special
invitee, shall be three.

al, Vasai,

Cist Thane,

“opara, T

Al
§

awayat Nagar,
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hall follow principl
(iv)  In considering the grievances before it: th° USGRCS RS S

justice. . .
endations, if any, to the Principal of the

V) The USGRC shall o d recomm Lo ;
obiic et los;a:d 1ts.1eport an of the dcpartment/Sch_ool/Instltuugn with a
o & e grievance/Hea 15 days of the receipt of the grievance.

copy thereof to the agerieved student, Within _
&= ety University Student Grievance Redressal

(vi) Any student aggri .o of the B . :
Committee ﬂgj;l:‘;Zcfielr)ya:]:pzcezlsignthe Ombudsperson, within in a period of fifteen

days from the date of receipt of such decision-

6.  APPOINTMENT, TENURE, REMovAL, AND CO
OMBUDSPERSON:

()  There shall be one or more parl-tiﬁe functionaries designated as Ombudspersons to hear, and

decide on, appeals preferred against the decisions of the USGRCs.
udsperson  for a State, in respect of all the

State, who shall be appointed by the State

NDITIONS OF SERVICES OF

Provided that, there shall not be more than one omb
State universities (Public as well as Private) in that
Government;

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of
the Central universities and institutions deemed to be universiics i that region, who shall ‘be

appointed by the Central Government,

(i)  The Ombudsperson shall be a person of eminence in academics or research, who had been Vice-

Chancellor of a University.

(i) The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with

any University in that State; and the Ombudsperson for the Central universities and institutions
deemed (o be universities in a region, shall not be in any conflict of interest with any Universily
or institution deemed to be University in that region, either before or after such appointment.

from a panel of three names recommended

(iv) A State Government shall appoint the Ombudsperson
isting of the following, namely:

by a search committee constituted for that purpose and cons

(a) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in
the field of higher education— Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the
State/UT - Member;

(¢) A Vice Chancellor from a State Private University to be nominated by the State Government —
Member;

(d) Chairperson of the State Council of Higher Education or his/her nominee from among the
academic members of the Council- Member,

(e) Principal Secretary/Secretary to the Stale Government responsible for Higher Education—
Member Secretary.

(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three
names recommended by a search committee to be constituted for that purpose, and consisting of

the following, namely:
(@) Chairperson, University Grants Commission or his/her nominee — Chairperson
(b) A Vice Chancellor of a Central University to be nominated by the Central Government —
Member

(c) A Vice Chancellor of an institution deemed to be University to be nominated by the
Central Government — Member

(d) A nominee of the Central Government, not below the rank of the Joint Secretary —
Member

(e)  Secretary, University Grants Commission — Member Secretary
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(vi)

ears or until he attains the age of 70
¥y ffice. and shall be eligible for
as the case may be.

The Ombu_dsperson shall be appointed for a pcriod of thrr?ea °
years, whichever is earlier. from the date of assuming o
reappointment for another one term for the same State or region. . h
. h - itting fee, per diem, in a 2
For conducting the hearings, the Ombudsperson shall b€ P2i¢ .ansc; shall, in Eddition, be eficci)ll;(lhnfce
with the norms fixed by the University Cé)rants Commissnon. a gible for
reimbursement of the expenditure incurred on conveyance: A et e
- and the entra oV i

The State Government, in the case of an Ombudsperse? of a St‘[l::;lsperson o o EJ:r:ﬁnl. in
the case of an Ombudsperson of a region, may remove the Om Pl > arges
of proven misconduct or misbehavior as d,eﬁned under these regu .

2 an i uiry made in this 3 ,
No order of removal of Ombudsperson shall be made except after ‘mclz::(],nagle (‘) éru:l:‘: regfd];d'b)
a person not below the rank of judge of the High Court in which ar PP 1ty of being
heard is given to the Ombudsperson.

FUNCTIONS OF OMBUDSPERSON:

@

(i)

(iii)

v

The Ombudsperson shall hear appeals from an aggfieved student, only after the student has availed
all other remedies provided under these reculations.

£=3 . -
While issues of malpractices in the conduct of examination or in the process of evalvauon may be
referred to the Ombudsperson, no appeal or application for revaluation or I‘E—tota.llng. of answer
sheets from an examination, shall be entertained by the Ombudsperson l_ln1<_:>> specific irregularity
materially affecting the outcome of specific instance of discrimination 1s indicated.
The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.

The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

@

(i)

(ii)

G(v)
)

(vi)

(vii)

Each institution shall, within a period of three months from the date of issue of this notification,
have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate
Student Grievance Redressal Committee, along with its comments within 15 days of receipt of
complaint on the online portal.

The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the University Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s). as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Commmission, which shall take action in accordance with the
provisions of these regulations.

The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on
the conclusion of proceedings, pass such order, with reasons there for. as may be deemed fit to
redress the grievance and provide such reclief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under

the signature of the Ombudsperson, and the institution shall place it for general information on its
website.
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; the Ombudsperson; and

. i g . . jons of . el and the
(ix) The institution shall comply with the recomm:fi‘ﬁ::; on the part of the institution to comply
a

n against the complainant, where a complaint

D STUDENT GRIEVANCE

prospectus, all relevant information in
in its purview, and the Ombudsperson

llfully contravenes these regulations or

nbudsperson or the Grievance Redressal

f the following actions, namely:

under section 12B of the Act;

any assistance under any of the geieial or

didates for admission, through a notice
he website of the Commission, declaring
ssal of grievances,

affiliation, in case of a college;

ate and fit, in case of an institution deemed to
aration as institution
(h) recommend to the State Government to take necessary and appropriatc action, in case of a

(i)  such other action as may be deemed necessary and appropriale against an institution for non-

Provided that no action shall be taken by the Commission under this regulation, unless the institution has
been given an opportunity to explain its position and an opportunity of being heard has been provided to

16
Ombudsperson shall report to the Commission any
with the recommendations.
(x) The Ombudsperson may recommend appropriate actio
is found to be false or frivolous. PERRY
9. INFORMATION REGARDING OMBUDSPERSONS AN
REDRESSAL COMMITTEES:
An institution shall furnish, prominently, on its website and in its
respect of the Student Grievance Redressal Committee(s) coming
for the purpose of appeals. _
10. CONSEQUENCES OF NON-COMPLIANCE:
The Commission shall in respect of any institution, which wi
repeatedly fails to comply with the recommendation of the Or
Committee(s), as the case may be, proceed to take one or more ©
(a) withdrawal of declaration of fitness to receive grants
(b)  withholding any grant allocated to the Institution;
(¢) declaring the institution ineligible for consideration for
special assistance programs of the Commission;
(d) informing the general public, including polenlia[ can
displayed prominently in suitable media and posted on t
that the institution does not possess the minimum standards for redre
(e) recommend to the affiliating University for withdrawal of
(f) take such action as it may deem necessary, appropri
be University;
(g) recommend to the Central Government, if required, for withdrawal of decl
deemed to be a University, in case of an institution deemed to be Universily;
University established or incorporated under a State Act;
compliance.
it.
11.

Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the
currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC
(Grievance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made
as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019.

Prof. RAJNISH JAIN, Secy.

(ADVT.-111/4/Exty./30/19]
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y ' No. DSD/05/0f 20" iy
. pep artme“t of Studeglt,s' Development
Dr. Sunil Patil vid yapeeth vidyarthi Bhavan,
I/c Director -, Bl' Road, € urchgate
un’lbﬂi - 4_O_Q.O_ZD-

To,
The Heads/Directors
of the University Departments/Institutions

of the University of Mumbai

Subject: Circular for Constitution of Department Grievance R.edz‘c\::sal Cell
(DGRC) as per TeRT% AT WWW‘TW g, STETERU BHlS

Sir/Madam,
ersity Authorities, I am directed to inform

As per directives received from the Univ :
ST A &, ST BAD &9, dated February

your goodself that as per TR H TSI ST i
27, 2019 each Department/Institution of the University of Mumbai has to cons‘u'tute a
rtment Grievance Redressal Cell (DGRC). All grievances of students relating to
University Departments or University Institutions shall first be addressed to Department
Grievance Redressal Cell (DGRC) to be constituted at the level of University Department or

University Institution by following below given steps:

Depa

1. University Departments or University Institutions shall constitute Department Grievance

Redressal Cell (DGRC). The composition of DGRC shall be aﬁ; follows:
a. Head / Director of the University Department or University |Institution — Chairperson

b. A Professor from outside the University Department or University Institution to be

nominated by the Vice-Chancellor — Member |
¢. A Faculty Member well-versed with grievance redressal mechanism to be nominated

by the Head / Director of the University Departments or University Institution —
|

Member Secretary
[Note: The Head / Director of the University Department / Institution has to put up

a note to the Hon’ble Vice-Chancellor for nomination of members on the
Department Grievance Redressal Cell (DGRC)].

The tenure of all members of DGRC shall be of two years.

The Head / Director of the University Department / Institution shall gi i ici
g yive wide publicity to
Department Grievance Redressal Cell (DGRC) among all stud entsgand teachgrs of tl}:eir

Department/Institution by use of different means like Prospectus, Notices, Electronic

Gadgets, efc.

3. The concemed student shall register his/her complain
Al 3 on the portal avai
website of University of Mumbai: wwy.mu.ac.im P Vallable;}‘$h%{ 2
7Sk a
4. The Department of Students’ Development will give Login 1D and Passw ff(' s o
Department/Institution to process the registered grievancf SIS r?ac i
Department/ Institution. | ht?_lr
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/ 5. Each Department, / Institution shay g

p entation of the grievances of
students of their Department / Institutio ocum

aintain the d
n.

6. The Member Secretary shal] ing of Department Griev
prepar meeting of DeP ment Urievance
Redpessal Cell (DGRC) in cons\ffmf{;he Agenda of gheersdn and shall communicate to all
mj:mbers prior to the meeting. n with the Chairp

il 'The Member Secretary sha]l- conv
(DGRC) in consultation with the C
on portal within 15 day

partment Grievance Redressal Cell

ene meetine-of D€ . i
eeting-of 1o redress the grievances registered

: hairperson in order
s of its receiving, :

8. The committee shall resolve the grievance of the complainant student by giving an

opportunity of hearing to all the concerned parties and following principles of natural
justice. :

\L
9. The Member Secretary of the Department / Institution shall prepare and submit Minutes
and Action Taken Report of Department Grievance Redressal Cell (DGRC) for the
information to the Director, Students’ Development, University of Mumbai.

10. The Member Secretary shall prepare Annual Report regarding working of the DGRC and
submit it to the Director, Students’ Development, University of Mumbai.

11. If the student is not satisfied with the decision of the Department Grievance Redressal

Cell (DGRC) then he/she can appeal to Institutional Grievance Redressal Cell (IGRC)

. within 30 days which comes under Department of Students” Development. The Member

Secretary shall communicate this to all students who have registered their grievances on

the portal. The student desire to appeal on the decision given by DGRC shall register

his/her grievance/s on the portal available on the website of University of Mumbai.
www.mu.ac.in with all supporting documents within 30 days.

12. The procedure and directives for functioning of Department Grievance Redressal Cell
(DGRC) are enclosed here for information and necessary action at your end.

Mumbai Dr. S
May 14, 2019 y I/c Direct
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DEPARTMENT““‘“"“P of ﬂwmhai,ELoPMENT

OF STUDENTS’ DE
PROCEDURE AN NING OF
D DIRE FUNCTIO
DEPARTMENT GRIEVAIS&V%E ;‘IQERS SAL CELL (DGRC)

A. Role and Functions of DGRC
The DGRC shall exercise the fo)
namely-

1) To receive the applicati
g ons of the stud m the po
University of Mumbai, www.mu.ae ine:;Sdf;r)(;ocess them further.

2) To attend all applications relati : f the students.

3) To entertain and consider tﬁ:tglr%et\?agisg gﬁgcszgents, It may hear the students in
person by giving opportunities of hearing

4) To hear all the concerned parties and settle grievances a5 early as possible.

5) To counsel the students whenever necessary to resolve their grievances.

6) To give advice to the students through correspondence-

7) The DGRC shall not discuss any sub-judice grievances.

§) It shall make efforts to settle the disputes amicably-

9) To prepare and submit the recommendations relating to the redressal of grievances to
the concerned.

10) To prepare Minutes and Action Taken Report of the meeting of DGRC and submit it
to the Director, Students’ Development, University of Mumbai.

11) To prepare Annual Report regarding working of the DGRC and submit it to the
Director, Students’ Development, University of Mumbai.

lowing role and perform the following functions,

rtal available on the website of

B. Role of the Chairperson of DGRC
1) The Head / Director of the each Department / Institution shall be the Chairperson of
DGRC. In absence of Head / Director, the Incharge of the Department / Institution
shall be the Chairperson of DGRC with prior permission of Hon’ble Vice-Chancellor.
2) The Chairperson shall finalize the date of meeting of DGRC in discussion with

Member Secretary.
3) The Chairperson shall preside over the meeting of DGRC.

C. Role of the Member Secretary of DGRC
1) The Member Secretary shall be the Principal Officer of the DGRC. He shall be the

custodian of all accounts and records, if any, placed at the disposal of the Cell.

2) The Member Secretary shall prepare the Agenda for the meeting of the DGRC in
consultation with the Chairperson and shall communicate the Agenda with all
necessary documents of students to all members prior to the meeting through an
email.

3) The Member Secretary shall convene meetings of DGRC in consultation with the
Chairperson in order to redress the grievances registered on portal within 15 days of
its receiving.

4) He shall also attend the meetings and shal! be responsible for maintaining a record of
the minutes of the proceedings of the meetings.

5) He shall prepare Action Taken Report on the.previous meeting of DGRC.

6) The Member Secretary shall submit the copies of Minutes and Action Taken Report
for the information to the Director, Students’ Development, University of Mumbai

7) The Member Secretary shall prepare Annual Report regarding working of the DGRC
and submit it to the Director, Students’ Development, University of Mumbai '

8) The Member Secretary shall discharge such other duties and functions :
grievances of the students aS the (?halrperson and the Director. ¢
Development assign to him from time to time. ?

page3of8



p. Meetings of DGRC
to redress the grievances

1) The DGRC shall m
eet re . i
gularly as per the ex;ge_ﬂf‘fy ml(f)‘rtherc are no grievances, the

registered on portal withj
ithin .
DGRC shall meet once in ev<1315-y C;aYS of its receiVin® .
2) ElgRl\éember Secretary may dire:tf;lgsger. ChairpersoD to convene 2 meeting of the
at the place, date and time to beyﬁtf:d o consultation with him/her.

E .
33 T;z?;g;ie::g% ;f;;t}geggRC shall be numbered serlally-b
: ) : ing shall be i
in consultation with the Chairperseolllsi‘;zd;);ﬁh:ommunicate to all
Agenda and necessary documents prior to the meeting through an email.
5) However, any mnon-receipt of notice b the members shall not invalidate the
proceedings of the meeting. ice by )
6) In case of a meeting bein . . and Agenda Wit necessary
g called the Notic® :
documents may be distributed to th: ﬁiﬁgm during the meeting. The procedure of
any such meeting shall be such as th C ma determine-
7) In case the grievance is against ani,%(gl;le me};nbers of the DQRC, the concerned
member shall abstain himself from the proceeding 7 such issue. However, the
concerned student shall have choice t0 approach the (Instltutlonal Grievance

Redressal Cell (IGRC) for the Redressal of his/her grievance.

retary well in advance,

er Sec g
members with its

E. Venue of the Meeting of DGRC
1) The Meeting of the DGRC shall be held in the premises of the Department /

Institution during the working days and working time of the department.
g : date and time of meeting of DGRC

2) The Member Secretary shall communicate Venucs ot g
{0 all members of DGRC and students who have registered their grievances prior t0

the meeting.

F. Quorum of the Meeting of DGRC

The Quorum for the meeting of DGRC shall be two, including Chairperson.

G. Decisions by Majority of the Meeting of DGRC
All matters of any meeting of the DGRC shall be decided by majority of the members
present and voting and, in case of a tie, the person presiding shall have a second or

casting vote.

H. Minutes
ings shall be prepared by the Member Secretary in

1) The draft Minutes of the meet .
consultation with the Chairperson and confirm it from all members within 7 days after

the meeting.
tain a record of the decisions taken and resolutions passed by

2) The Minutes shall con .
the DGRC in the meeting and the discussions of the meeting shall not ordinarily form

part of the Minutes.
3) The Member Secretary shall s
to Director, Students’ Developme

ubmit the confirmed minutes of the meeting of DGRC
nt, University of Mumbai.

I. Action Taken Report .
of the minutes, the Member Secretary shall report to the

1) After the confirmation "
DGRC the Action Taken RCPOﬁfO?le SGP{:él.Ous resolutions or decisions or directions

given in the previous meetings of ! ,
2) The Member Secretary shall submit Action Taken Report on the meeting of D

Director, Students’ Development, University of Mumbai.

page 4 of8




Attendance of e
1) Member e ers
Cretary shal .
2) Every membe, shall s?lgln“tlﬁlntain the record of Attendance of each meeting of DGRC.
e A ; e
Appearance befOre ¢ ttendan(:e Sheet during every meeting

The complainant Stud::e DGRC

hls/h?r_ grieVances, thl:;lma‘.y appear in o Jshe is incapable to attend / represent
practitioner may e T h}sfher represerfox}. If he She sbly parents) other than legal
DGRC. Orizeq tq preserﬂ; if;:;e?zase in any proceedings before the

Language of Proceeq

Preferably Marathi lamgs of Mee

Nguage may po o DORC

Registration of Grievances on the Portal
a

1) Ar;y studetzﬁt desirilng redressal of his grievance/s may register his/her grievance/s
online on the portal availab]e - - arcity of Mumbai, www.mu.ac.in
2) The student shall il all the ool Of VRV

. ¢ informati uired for registration and upload the
supporting documents, ation req

3) The grievances with insufﬁcient/incomplete information shall not be entertained by
DGRC.

. Disposal of Applications

1) On receipt of an Applications of Grievances of Students, the Member Secretary shall
scrutinize the applications in consultation with Chairperson of the DGRC and prepare
the Agenda of Meeting.

2) Non-accepted applications shall be communicated to the student in writing by
Member Secretary.

3) The Member Secretary shall communicate the date, time and venue of the Meeting to
the students who have registered their grievances on the portal before the meeting
with the help of Administrative Staff of the Department / Institution.

4) The Member Secretary may request the applicant student to supply further
information as may be necessary and also discuss the grievance personally with the
applicant. .

5) The Member Secretary may request all the parties related to grievance to give
clarification in writing with necessary documents and send it to all members through
an email along with the Agenda. _

6) The Member Secretary shall present each complaint before the DGRC as per the
Agenda with all necessary documents given by the students during the meeting.

7) The DGRC shall redress all grievances as per the Agenda by giving an opportunity of
hearing to all the concerned parties and by following principles of natural justice.

8) The Member Secretary shall communicate a copy of Order/Decision/Resolution to all
the students whose grievances Were mentioned in the Agenda.

- Non-Entertainment of Application

1) No applications for redressal of grievances shall be entertained, if the DGRC is
satisfied that- o
a. The applicant has knowingly made false statement or furnished false infomﬁm :
as regards to place of residence, educational qualifications, etc. o ~%
b. In an application, there is no prima facie case for considering it.

Page 5 of 8




. Recommendations for Fin

I S

¢. The 1\p .
Plicatin. -
d. The manc':?:mn 'S frivg|
: S sub.; .
¢. Ifthere 5 gros b ice in Or fictitious.
f. Having re S delay, Y court of [aw.

gard
to consider 1 10 all the s

Capplicas:
2) In case of any falstpghcm"’"
ey

action against { '016
he complainan :;;;Gmm"‘im. the DGRC may Fe¢
ent,

CUmstances of the cases it is otherwise not reasonable

ommend appropriate

. Processing of Application,

1) The Member Secretary

received online/person all p

through an email and : de

mecting.
2) The DGRC shall cons;j
onside
Sccretary. fithe
3) The DGRC shal "
¥ Rt ons: Smltu(::l g ith the casc on the basis of the provisions of the Act, Rules,
i L j;;“i rdinances, Circulars and Directions of the University and on
. ‘ < CC, cquil ] .
The I ) y and good conscience. e
divi v / collectively whatey i at of the case b following
principles of natural justice. eIl ’
5) Eﬂjonﬁ s;hnil be made to settle the grievances amicably after hearing all parties.
6) Efforts shall be made to scttle the grievances within 15 days of its receiving.

case on the basis of the poting prepared by the Member

Consideration of Applications

1) Each member of the DGRC shall study the applications/cases sent to
advance.

2) Applications shall be discussed in the Meeting and further li
decided.

3) The concerned student/s or any other person or te
official who is concerned with the grievances of the student/s may be called during

the meeting of the DGRC whenever necessary and they may be heard in person.
4) 1f the DGRC finds it necessary it may refer any matter to an expert and obtain his /

her opinion.
5) After following all the procedures enun_lerated under sub-rules R. (1) to (4) above, the
DGRC may formulate its recommendations on the Application.

them in
ne of action shall be

aching and non-teaching staff or

al Action

1) The Member Secretary shall communicat i
nces were mentioned in the Agenda.

the students whose grieva .
2) The Chairman and Member Secretary shall see the implementation of
resolutions/decisions made during the meeting of DGRC on top priority basis.
sion that any of the employees/officials is involved

3) If the DGRC comes to the conclut _ .
in misconduct, they can recommend departmental enquiry against him/her.

ate a copy of Order/Decision/Resolution to all

. Pursuing the Matter i
r Secretary shall keep in touch with all concemed

1) The Chai Membe .
airman and hat the decision 15 implemented immediately.

sections/units and see ! X
2) After the decision is finally imp lemente tt})l:rsar?%smu pedr e i
Taken Report and submit it {0 all the members of DGRC at the next meeting, 2
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i

cal on the Decisj,
ns
The student may
. prefel' .
Grievance Redr an a e jven :
e DGRC, >l Cell ao'i'a"é?lw‘?i},.‘hig idc;;lson £ s the roceiPt ©
l .
gln;‘::gif;sef tI\I:Ie Student gpgy “ ortal available 2% thfett:v ?SIFQ‘ »
oI Mumbaj appl : the P receipt of the decision
of the DGRC. al’ www-mll.ac)ji:g\j;?hi(:ln:%O days o the

DGRC to Institutional
f the decision of

y. Miscellaneous

a)

b)

d)

W. Annual Report
The Member Secretary shall prepare Annual Re

regarding working of the DGRC and submit it to t

Staff of the DGRC
The Head / Director of
Staff (Junior Clerk) anq

ghall assign one Administrative

P};e Department / Institutio”
on for working of DGR™"

Travelling Allowance ’
The outsider member of DGRC shall be paid the R

meeting as admissible under the relevant ordinan®®® s

travelling a}lowanc
fthe University-

Publicity - X
The Chairperson and Me C shall give due publicity to the
functioning of the DGRIélb;ru Secretary.of Dg(iies of publicity like Prospectus,
Notices, Electronic Gadgets etco utgh g ufs rmation of the Students, Teaching and
Non-Teaching Staff. » ete. for the 10

Powers to give Directions

The Dl.rectqr, Students’ Development, University ©
issue directions to the DGRC to carry ’out its purpos€
be bound to carry out such directions.

may from time to time,

umbai
f ly and the DGRC shall

s effective

e format given below

it as per th
. tudents’ Development,

he Director, S

University of Mumbai.

1 [Name of the Department /
Institution

2 | Landline No. of the Department
/ Institution

3 | Email of the Department /
Institution

4 | Name of the Head / Director

5 | Mobile No. of the Head /
Director

6 | Landline No. of the Head /
Director

7 | Email of the Head / Director

8 | Name of the Member Secretary

9 | Designation of the Member
Secretary

10 | Mobile No. of the Member
Secretary

11 | Landline No. of the Member
Secretary (If any)

12 | Email of the Member Secretary

Page 7 of 8




Y el
/ No. of Applicat
g3 Pplicationg Receiveq on /

/' {4 | No. of Scrutinized Apnjicr /
) N5t Anol licatig
| 15 | No. of Applications p = /
/ i before the DGRC resented
16 W//—
17 | No. of Un-resolved A 1ilcon-s /
18 | No. of Applicationg Referiggnts /
0

the Experts for an Opin;
TG Oty | - el

€

Redressal Cell (IGK__//

20 | No. of Frivolous Applicationg

21 | No. of Pending Applicationg //

22 | No. of the Meeti

Hid tings of DGRC //
23 | No. of the Meetin i
for Want of Quorurrg1S o
24 | Average No. of Members of
DGRC Present for the Meetings
75 | Total Annual Expenses of the
Meetings, If Any, Incurred by
the DGRC
26 | Any other Information

Date: | Place:
Name and Signature of the Seal of the Department / Name and Signature of the
Member Secretary Institution Chairperson with Seal
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MINISTRY OF HUMAN RESOURCE DEVELOPMENT

(University Grants Commission)
NOTIFICATION
New Delhi, the 2nd May, 2016
f women

dressal of sexual harassment 0

University Grants Commission (Prevention, prohibition and re
2015

cmployees and students in higher educational instilutions) Regulations,
No. F. 91-1/2013(TFGS).—In exercise of the powers conferred by clause (¢) of sub-section (1) of section 26
of the University Grants Commission Act, 1956 (3 of 1956), read with sub-section (1) of Section 20 of the
said Act. the University Grants Commission hereby makes the following regulations, namely:-

ions may be called the University

mmencement.—(1) These regulat
| harassment of women employees

hibition and redressal of sexua
litutions) Regulations, 2015.

1. Short title, application and co
Grants Comumission (Prevention. pro
and students in higher educational ins

(2) They shall apply to all higher educational institutions in India.

3 They shall come into force on the date of their publication in the Official Gazette.

2. Definitions.—In these regulations, unless the context otherwise requires,

ace. a woman of any age whether cmployed or not. who

in relation to work pl
| harassment by the respondent;

(a) “aggrieved woman’ means
ted to any act of sexua

alleges to have been subjec
(b) *Act’ means the Sexual Harassment of Women al Workplace (Prevention, Prohibition and Redressal) Act,
2013 (14 of 2013);
the location or the land on which a Higher Educational Institution and its related
institutional facilities like libraries, laboratories, lecture halls, residences, halls, toilets. studcﬁi centres
hostels, dining halls, stadiums, parking areas, parks-like settings and other amenities lil,<c health centrcs’
canteens, Bank counters, elc., are situated and also includes extended campus and covers within its sco t;
places visited as a student of the HEI including H‘ﬂﬂsl?m“atiOﬂ provided for the purpose of commut{ nur:o
and from the institution, the locations outside the institution on field trips, internships, stud tc
excursions, short- term placernents, places used for camps , cultural festivals, sports meets '\‘n‘d éuZl mllrs‘.
the capacity of an employee or a student of the I-iEI' | o

(c) “campus” means

activities where a person is participating in
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(d) Commission”™ means the Univers; .

: versity

Grants Commission Act, 1956 (3 ty Grants Commission established under section 4 of the Uni

of 1056);

(e) “covered individuals” are persong
harassment charge, or who are closél y
and such person can be an employee

activity such as filing a sexgal
in protected activity

rson;

ho hz'lvc engaged in protected
z associated with an individual who has engaged
ra fellow student or guardian of the offended pe

(N “‘employee™ means a pers o )
trainee, apprentice (51- -cc::;]:f] dﬁﬂnw in the Act and also includes, for the purposcs of these Regulations
assistants, whether C}nploycd of ,):o:l ny other name), interns, volunteers, teacher assistants, 'rc:search
camps: . » including those involved in field studies, projects short-visits and
) “Exccutive Authority™ me: . ) ' ,
(g Fergeneral’d dmin;gmg‘@mrﬂ;c chief executive authority of the HEI, by whatever name called, in which
mz:a;q the DiSCiP“n'lryonAS‘hl 'el HEL is vested. For public funded institutions the Exccutive Authority
; ) ority as indicated i al Civi i = ation, Control and
Appeal) Rules, 1965 or its equivalent rules; in Central Civil Services (Classifica

(h) "l’l;lg!lcr Efj:llculilonal lnsl.iluiion“ (HEI) means a university within the meaning of clause ( j) of section 2,2
college ‘_‘{“ hin the meaning of clause(b) of sub-scction (1) of scction 12A and an institution deemed to be
a University under section 3 of the University Grants Commission Act, 1956 (3 of 1956);

ommittee (o be constituted by an
existing body already functioning
Against Sexua] Harassment

(i) “Internal Complaints Committee” (ICC) means Internal Complaints C
HET under sub regulation (1) of regulation 4 of these regulations. Any
with the same objective (like the Gender Scnsitization Committee
(GSCASH)) should be reconslituted as the ICC;

f such a Body is as required for

Provided that in the latter case the HEI shall ensure that the constitution 0
he provisions of these

1CC under these regulations, Provided further that such a Body shall be bound by t
regulations;
believed to violate sexual harassment

| harassment proceedings, cooperaling
lices or acting as a witness in an

(j) “protected activity” includes reasonable opposition (o 2 practice
laws on behalf of oneself or others such as participation in sexua
with an internal investigation or alleged sexual harassment prac

investigation by an outside agency or in litigation;

(k) “sexual harassment” means-

al undertones if it occurs or which is persistent and which demeans,
humiliates or creates a hostile and intimidating environment or is calculated to induce submission by
actual or threatened adverse consequences and includes any one or more or all of the following

unwelcome acts or behaviour (whether directly or by implication), namely;-

(i) *“An unwanted conduct with sexu

(a) any unwelcome physical, verbal or non verbal conduct of sexual nature;

(b) demand or request for sexual favours;

(c) making sexually coloured remarks

(d) physical contact and advances; or

(¢) showing pornography”

¢ all) of the following circumstances, if it occurs or is present in

(ii) any one (or more than one 0 wing cl
iour that has explicit or implicit sexual undertones-

relation or connected with any behavi
(a) implied or explicit promise of preferential treatment as quid pro quo for sexual favours;

(by  implied or explicit threat of detrimental treatment in the conduct of work;

(c) implied or explicit threat about the present of future status of the person concerned;
(d)  creating an intimidating offensive or hostile Jearning environment; !
(e) humiliating treatment likely to affect the health, safety dignity or physical integrity of the
person concerned; i

S & /..
-8 ‘\
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(1) “student” means a person duly admitted and pursuing a programme of stuidy cither tixrough regular mode

or distance mode, including
) short- raini i :
Provided that a student ?\ : Mn-term training programmes in a HEL,
e i (\;/ o is in the pracess of taking admission
incident of sexual harf:e e ll}:e Pitpases ofMicsg regylc o0 &2 ’ SIUdcm i
assment takes i - |
Provided that a student who is & plillc.c B i L ‘
such student is who is a participant in any of the activities in a[HET other (0
e L s enrolled shall be treated, for the purposes of these regulations, as 2 st
where any incident of sexual harassment takes place against such studenti

in HEIs campus, although mot yet
t HEI, where any

an the HE! where
ugent of that HEI

(m)"thi.m_Parly Harassment” refers (0 a situation where sexual harassment occurs as 2 result of an act or %
omission by any third party or outsider, who is not an.cmp!OYe,c ora student of the HEL but a visitor to 'j
the HEI in some other capacity or for some other purpose orreason; : ﬂ
-

. . L

(n) “‘vicmnisalion" means any unfavourable treatment meted out to 2 person with an implicit or explicit M
intention to obtain sexual favour; ‘ \

’

(0) “workplace™ means the campus of a HEl including- ;‘
(a) Any department, organisation, undertaking, establishment. enterprise, institution, office. branch or R

unit which is established, owned, controlled or wholly or substantially financed by funds provided {4

directly or indirectly by the appropriate HEIs;

(b) Any sports institute. stadium, sports complex or competiti
not used for training, sports or other activitics relating thereof in HEIs;

(c) Any place visited by the employee or student arising out of or during the course of employment of
study including transportation provided by the Executive Authority for undertaking such journey for

study in HEIs.

on or games venue, whether residential or

—— -
= .

3. Responsibilities of the Higher Educational Institution- (1) Every HEI shall.-

i e R

(a) Wherever required, appropriately subsume the spirit of the above definitions in its policy and
rcgulations on prevention and prohibition of sexual harassment against the employees and the
students, and modify its ordinances and rules in consonance with the requirements of the Regulations:

(b) publicly notify the provisions against sexual harassment and cnsuretheir wide dissemination;

(¢) organise training programmes or as the case may be, workshops for the officers, functionaries. faculty
d in the SAKSHAM Report (Mcasures for Ensuring the Safcty of Women and

and students, as indicate
Programmes lor Gender Sensitization on Campuses) of the Commission, 10 sensilize them and ensure

knowledge and awareness of the rights, entitlements and responsibilities enshrined in the Act and
under these regulations;
(@) act decisively against all gender based violence perpetrated against employees and students of all
sexes recognising that primarily women employees and students and some male students and students
of the third gender are vulnerable to many forms of sexual harassment and humiliation and %

exploitation;
(e) publicly commit itsell to a zero tolerance policy towards sexual harassment; 2
H reinforce its commitment (o creating its campus free from discrim%nmimn harassment, retaliation or

sexual assault at all levels;
(2) create awareness about what constitutes exual harassment including hostile environment harassment

and quid pro quo harassment;

(h) include in its prospectus and display prominently at conspicuous places or Notice Boards the penalty
and consequences of sexual harassment and make all sections of the institutional community awarc of
the information on the mechanism put in place for redressal of complaints pertaining to sexual

h 3= B <l
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harassment, conta i i

‘o on. Any exis act details of members of Internal Complaints Committee , complaints procedure and

3 - ny existing body already functioni . : o= e like the Gender Sensitization

Committee Against Sexual Har: foning: With tieiss s objective o C:
Provided that in the latter arassment (GSCASH)) should be reconstituted 25 e ICCH | equired
6 uadarih he atte: case the HEI shall ansure that the constitution of such & BO‘:Y is as requir )

cse regulations. Provided fu all be bound by the provisions O

these regulations; rther that such 2 Body sl Y

() inform employces and students of the recourse available to them if they arc victims of sexual
harassment;

G) organiSf: regular orientation or training programines for the members of the ICC to deal with

complaints, steer the process of settlement or conciliation. €lc.. with sensitivity:

ether it is from those

(k) proactively move to curb all forms of harassment of employees and students wh
artner violence or

in a dominant power or hierarchical relationship within HEIs or owing to intimate p
from peers or from elements outside of the geographical limits of the HEIL

m be responsible to bring those guilty of sexual harassment against its employees and students to book
and initiate all procecdings as rcquired by law and also put in place mechanisms and redressal systems
like the 1CC to curb and prevent scxual harassment on its campus;
(m) (reat sexual harassment as a misconduct under service rules and initiate action for misconduct if the
perpetrator is an employee;
(n) (reat sexual harassment as a violation of the disciplinary rules (leading up 1o rustication and
expulsion) if the perpetrator is a student;

(0) ensure compliance with the provisions of these regulations, including appointment of 1ICC, within a

period of sixty days from the date of publication of these regulations;

(p) monitor the timely submission of reports by the ICC;

@) prepare an annual status report with details on the number of cases filed and their disposal and submit

the same to the Commission.

3.2 Supportive measures.—(1) The rules, regulations or any such other instrument by which ICC shall
function have to be updated and revised from lime-to-time, as court judgments and other laws and rules will
continue to revise the legal framework within which the Act is to be implemented.

2) The Executive Authority of the HEIs must mandatorily extend full support to see that the
recommendations of the ICC are implemented in a timely manner. All possible institutional resources
must be given to the functioning of the ICC, including office and building infrastructure (computers,
photocopiers. audio-video, equipment, etc.), staff (typists, counselling and legal services) as, well as 2
sufficient allocation of financial resources.

3 Vulnerable groups are particularly prone to harassment and also find it more difficult to
complain. Vulnerability can be socially compounded by region, class, caste, sexual orientation,
minority identity and by being differently abled. Enabling committees must be sensitive to such
vulnerabilities and special needs.

4) Since research students and doctoral candidates are particularly vulnerable the HEIs must
ensure that the guidelines for ethics for Research Supervision are put in place.

(&) All HEIs must conduct a regular and half yearly review of the efficacy and implementation of
their anti-sexual harassment policy.
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ent Centres

) Al Academic Staff Colleges (now Kknown asHuma! DéVdOﬁ!ﬂ ‘
CCBs) must Lhcorporate cessions on gender
1" sciptines. and preferably

@HRDCS) and chional Centres for Capacity Building (R
in their orientation and refresher courses. This should be ,acros‘s disciplines: 2% L 0
: ides indicative modules 11 this regard.

mainstreamed using the UGC SAKSHAM Report which pro¥
: mo&ulc on_ gender

. 1 d
ducted 10 HEIls must have !  gont
ps are 0 be conducted fof all sections of

@) Orientation courses for administrators con

sensitization and sexual harassment issues. Regular worksho

the HEI community.
ained full-time

(8) Counselling services must be institutionalised in all HEIs and must havé well I

fi counsellors. !

k- ) Many HEIS having large campuscs have a deficit in lighting
places by the institutional community. Adequate lighting is 8 necessary aspect 0

maintenance.

and are cxperic:nccd as unsafe
£ jnfrastructure and

omen security

nce of W
conditions of

Juding 8 good proponion or bala ]
a part of

Adequate and well trained security inc
(jon training as

(10)
staff is necessary: Security staff must receive gender sensitiza
appointment.
¢ reliable public transport, especially within l1arge campuses betweell
;s and main puildings. and especially those
nt is exacerbated

(an HEls must cnsur
different cections of the H

that do not have good access for day schol
d students cannot depend ©

EI hostels, libraries, laboratories
.11 as harassme

ars. Lack of safety as well as
n safe public transport. Reliable transport may be
work late in libraries, laboratories and Lo

: when employecs an

¥ considered by HEls to enable employecs and students 10

é : altend programmes in the evenings.

g

:@ (12) Residential HEIs should accord priority to construction of women’s hostels. FO}' the g1‘0w|qg

¢ population of young women wishing (o access higher education, hostel accommodation 15 desirable 1n

& poth urban and rural arcas and at all Jevels of higher education which provides 2 modicum of

: 1 prolect'lon from harassment of all kinds.

Er

‘g (13) Concern for the safety of women students must not be cited 1o Impose discriminatory rules for

o women in the hostels as compared 10 male students. Campus safety policies should not result in
securitization, such as over monitoring of policing or curtailing the freedom of movement, especially

¢ and students.

e

for women employee
1s. In the casc of women this must

Adequatc Tealth facilities are equally mandatory for all HE
nder sensitive doctors and nurses, as well as the services of a gynaecologist.

(14)
include ge

RS e

AR

opment Cells in colleges shall be revived and funded to be able to caity
der sensitizationand remain autonomaous of the functioning
¢ time they shall extend their activilics 10
help to disseminate anti-
he ‘formal
and non-

(15) The Women’s Devel
oul the range of activities required for gen
of anti sexual harassment committees and
include gender sensitization programimes
sexual harassment policies on campuses
academic space’ need to collaborate to 1€

mechanical.

1CCs. At the sam
in consultation with ICCs and
on a regular basis. The ~cultural’ space and t
nder these workshops jnnovative, engaging

S
W

.

S

(16) Hostel Wardens, Provosts, Principals, Vice Chancellors, Legal Officers and other
. 2 e ] = b : o B
domain of accountability through amendmentsin the rules of i

functionaries must be brought within the

Ordinances where necessary.

A
S

R

4 Grievance redressal mechanistn —(1) Every Executi L

. ) ) £ . ; ve Authority she b »

Complaints Committee (ICC) with an inbuilt mechanism for gender sensit{]zqzlim d i .Acc?nsglute an Internal
|28 aga_mbt sexual ljl;\rasslwaent.

The ICC shall have the following compasition:- i
! '

l 4

l
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(©)

“)

(3)

6)

s}‘mllz
6))

(a) A:rcfsndmg.Offi‘ccr who shall be a woman faculty member. employed at 2 senjor level (N0t below
: “"0 essor in case of a university, and not below an Associate Professor OF Reader i case of
oe) 7 1 T e s 3
college) at the educational institution, nominated by the Executive Authority:

Officer shall

le, the Presiding :
n sub-section

Provided that in case a senior level woman employee is nol availab >
lace referred (0 1

be nominated from other offices or administrative units of the workp
2(0);

Provided further that in case the other offices or administrative units of the workplace do not have
a senior level woman employee, the Presiding Officer shall be nominated from any other
workplace of the same employer or other department of organization:”

d to the caust of

eferabl commilte
4 nominated by the

(b) two faculty members and (wo non-leaching employecs, Pr

women o who have had experience in social work or have legal knowledge,
Executive Authority;

all be enrolled at the undergraduate,

(c) Three students, if the matter involves students, who sh .
gh transparent democratiC

master’s, and rescarch scholar levels respectively, elected throu
procedurc;

(d) one member {rom amongst non-government organisalions or associations committec! to the cau}.s;e
of women or a person familiar with the issues relating 10 sexual harassment, nominated by the

Executive Authority.

At least one-half of the total members of the ICC shall be women.
Pro Vice-Chancellors,

as Vice- Chancellor,
s of ICCs in order to

Persons in senior adiministrative positions in the HEJ, such
hall not be member:

Rectors, Registrar, Deans. Heads of Departments, €1C., S
ensure autonomy of their functioning.

The term of office of the members of the 1CC shall be for a period of three years. HEIs may also
employ a gystem whereby one _third of the members of the ICC may change every year.

The Member appointed form amongst the non-governmental organizations of associations shall be
paid such fees or allowances for holding the proceedings of the Internal Committee, by the Executive

Authority as may be prescribed.

Where the Presiding Officer or any member of the Internal Commitlee:

(a) contravenes the provisions of section 16 of the Act; or
(b) has been convicted for an offence or an inquiry into an offence under any law for the time

being in force is pending against him; or
(c) he has been found guilty in any disciplinary proceedings or a disciplinary proceeding is

pending against him; or
(d)  has so abused his position as to render his continuance in office prejudicial to the public

interest,

such Presiding Officer or Member, as the case may be, shall be removed from the Committcé and the
vacancy so created or any casual vacancy shall be filled by fresh nomination in accordance with th
provisions of this section.” BT

Responsibilities of Internal Complaints Committee (ICC) - The Internal Complaints Committ
] mittee

provide assistance if an employee or a student chooses to file a complaint with the polic
‘ ice;
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b rovide mechani : {
h Ll')md fair conc'i‘l?;;](:: (:\tit(lhspmc f‘:drcs_sa] and dialogue to anticipate and address 1
punitive approaches (1 imul undermining complainant’s rights, and minimize th

s that lead to further resentment, alienation oF violence:

ssues through just
e need for purely

(¢ rotect the safe . | : R
() f:nndmo[r‘»L -s]l'ffrl:‘l’ of the complainant by not divulging the pcrson‘s identity, and prmﬂdg the
ar: thet d)’ Ic “L by way of sanctioned leave or relaxation of ﬂllcnddncc rcquircmcnl or ransler 10
other department OF Supervisor as requi ’ i - also provide
sor as required during ency of the com laint, or also P
for the transfer of the offender; ? uring the pendency £ i

) ensure ~lhul viclims or wilnesses are not victimised or discriminated against while dealing with
complaints of sexual harassment; and ‘
(c) ensure prohibition of retaliation or adverse action against 4 covered individual because the employce

or the student is engaged in protected activity

6. The process for making complaint and conducling Inquiry - The 1CC shall comply with the
procedure prescribed in these Regulations and the Act, for making a complaint and inquiring into the
complaint in a fime bound manner. The TET shall provide a1l necessary facilities 10 the 1CC to conduct the
inquiry expeditiously and with required privacy

son is required (0 submit a

7. Process of making complaint of sexual harassment - AR aggrieved per : .
and in case of 2 series of

written complaint to the 1CC within three months from the date of the incident
incidents within a period of three months from the date of the Jast incident.
ng Officer or any Member of the

Provided that where such complaint cannot be made in writing, the Presidi o
aking the complaint 1N writing:

Internal Committee shall render all reasonable assistance 10 the person for m

the wriling, extend the time limit not

Provided further that the 1CC may, for the reasons (o be accorded in _
such which prcventcd the person from

exceeding three months, if itis satisfied that the circumstances were
filing a complamt within the said period.”

udents, Psychologist, or any other associate of the victim may file the

Friends, relatves. Colleagues, Co-st !
blc to make @ complaint on account of physical or

complaint in situations where the aggrieved person is una
mental in capacity or death.

8. Process of conducting Inquiry- (1) The 1CC shall, upon receipt of the ¢
ithin a period of seven days of such receipl.

f the complaint, the respondent shall file his or her reply to the complaint
nd addresses of witnesses within a period of ten days.

omplaint, send one copy of

the complaint to the respondent W
(@3] Upon receipl of the copy ©
along with the list of documents, and names a

3) The inquiry has to be completed withina period of ninety days from the receipt of the complaint. The
inquiry report, with recommendations, if any, has to be submitted within ten days from the completion of the
inquiry to the Executive Authority of the HEIL Copy of the findings or recommendations shall also be sei ved

on both parties (0 the complaint.
ity of the HEI shall act on the recommendations of the committee within 4

4) The Executive Author
cceipt of the inquiry reporlt, unless an appeal against the findings is filed within

period of (hirty days from ther
that time by either party.

(5) An appeal against the findings or Jfrecommendations of the ICC may be filed by either party before the
Executive Authority of the HEI within a period of thirty days from the date aof the recommendations.

(©) If the Executive Authority of the HEI decides not to act as per the recommendations of the ICC then
it shall record written reasons for the same (o be conveyed to ICC and both the parlies to the proceedings. T
on the other hand it is decided to acl as per the recommendations of the 1CC, then a show caus¢e n(:[-,cc
answerable within 1en days, shall be served on the party against whom action is decided to be taken Thé
Executive Authority of the HEI shall proceed only after considering the reply or hearing the aggrieved persan.

(7)  The aggrieved party may seek conciliation in order to settle the matter. No monetary settlement
should be made as a basis of conciliatio _The HEI shall facilita iliati .
of conciliation. 1h H acilitate a COHCIll[dll()n process through {CC. as the
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of the aggrieved party
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- may be, once it is sought. s i
e T B i preferrd The resolution of the conf isfact
wherever possible, 18 pre erred to purely punitive int, ¢ conflict to the full satisfaction
Intervention,

The identities of the aggri

i L ggrieved part ot ( i
or kept in the public domain especially guﬁig"trh\:;trxx ot thfe hwimess or the offender shall not be made public

ess of the inquiry,

9. Interim redressal-The HEI may

) transfer the complai ‘ ; : ;

(a) s conizgtlz:)n'l?m o the respondent to another section Of department 10 minimise the risks
¢ interaction, if such a recommendation is made by the 1CC;

(b) grant leave to the aggrieved with full protection of status and benefits for a pcriod up to three months;

¢) restrain the responden . i ; q inati
(©) P t from reporting on or evaluating the work of performance or tests o1 examinations

of the complainan;

(d) ensurc that offenders are warned to keep a distance from the aggrieved, and wherever necessary, if there

s a definite threat, restrain their entry into the campus;

tection to the complainant

(¢) take strict measures 1o provide a conducive environment of safety and pro
f sexual harassment.

againsl retaliation and victimisation as a consequence of making a complaint 0
10. Punishment and compensation- (1) Anyone found guilty of gexual harassment shall be P““ismd in
accordance with the service rules of the HEL if the offender is an employee-

) Where the respondent is a student, depending upon the severity of the offence, the HEI may,-

() withhold privileges of the student such as access 10 the library, auditoria, halls of residence,
transportation, scholarships, allowances, and identity card;

(b) suspend or restrict entry into the campus for a specific period;
(¢) expel and strike off name from the rolls of the institution, including denial of readmission, if the
offence so warrants;

() award reformative punishments like mandatory counselling and, or, performance of community

services.

n. The HEI shall issue direction for
ed by the Executive Authority, which
determined on the basis of-

(3) The aggrieved person is entitled to the payment of compensalio
payment of the compensation recommended by the JCC and accept
shall be recovered from the offender. The compensation payable shall be

(a) mental trauma, pain, suffering and distress caused 1o the aggrieved persomn;

(b) the loss of career opportunity due to the incident of sexual harassment;

(¢) the medical expenses incurred by the victim for physical, psychiatric treatment;

(d) theincome and status of the alleged perpetrator and victim; and
(e) the feasibility of such payment in lump sum or in instalments.

11.  Action against frivolous complaint.—To cnsure that the provisions for the protection of employees
and students from sexual harassment do not get misused, provisions against false or malicious complaints
have to be made and publicised within all HEIs. If the ICC concludes that the allegations made werc false
malicious or the complaint was mmade knowing it 10 be untrue, or forged or misleading information has béer;
provided during the inquiry, the complainant shall be liable to be punished as per the provisions of sub-
regulations (1) of regulations 10, if the complainant happens to be an employee and as per sub-regulation (2)

.
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;i regulation. if the ¢ ey . /"//1 ‘ : ‘
o it omplainant happens o be a student. However, the mere inability to‘.subsmmiatc a

Maliciou$ mienf on the

int or provide adequ e
p adequate proof will not attract attention against the complainant.
in accordance with the procedure

compla
art of the complainant shall not be established without an inquiry

P
prcscnbcd. conducted before any action is recommended

stitution that will
¢ the prevention.
ol the [ollowing

in respect of any in
d duties Jaid out fo
take one or more

12.  Consequences of non-compliance.—(1) The Commission shall
fully contravenes of repeatedly fails (o comply with the OE:'SS:]?P g : n
prohibition and redressal of sexual harassment of empl EIODS =

actions after providing due notice: - mployees and students,

withdrawal of declaration of fitness to receive grants under section 12B of the University Grants

(a)
Commission Act, 1956.

(b)  removing the name of the university or college from the list maintained by {he Commission under
cJause (1) of section 2 of said Act. 1956,

(©) withholding any grant allocated to the institution;

ideration for any assistance under any of the general of
|

(dy  declanng the institution ineligible for cons

special assistance programmes of the Commission;

ates for employment or admission. through 2
titable media and posted on the website of the

(¢) informing the general public. including potential candid
wolerance policy against sexual

notice displayed prominently in the newspapers or other s
Commission, declaring (hat the institution does not provide for a z¢r0

harassment;

() recommending the affiliating university for withdrawal of affiliation, in €ase€ of a college:
nding the Central Government for withdrawal of declaration as an institution deemed 1o be

(2) recomine
titution decmed 1o be university;

university, in case¢ of an ins
ate State Government for withdrawal of status as university in €ase¢ of a

(h) recommending the appropri
d under a State Act.

university established or incorporate
() takingsuch other action within its powers as it may deem fit and impose cuch other penaltics as may be
provided in the University Grants Commission Acl, 1956 for such duration of tme till the instilution
complies with the provisians of these regulations.

(2) No action shall be taken by the Comimission under these regulations unless the Institution has been
given an opportunity to explain ils position and an opportunity of being heard has been provided to it.
‘ [Advt-T11/4/Exty./53]

JASPAL S. SANDHU, Secy. UGC
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 No. UWDC/ED/2016-17/ 0% 2017,

BYA !Vlarch, 2017.

To,
The Director/ Pﬁncipall Head of College!/ Institute

Respected Sir/ Madam,

s the Colleges which
to attend the
14 and

The University Women D§Velcpment Cell sincerely appreciate
nominated the representatives of their Internal Complaints Committee
training organized by the UWDC with the State Commission for Women on 13,

15 February 2017.

The Sexual Harassment of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013 has come into force from December 9, 2013 and the University
Grants Commission has notified University Grants Commission (Prevention, Prohibition

and Redressal of Sexual Harassment of Women Employees and Students in Higher
datory to constitute

Educational Institutions) Regulations, 2015 in July 2016. It is man
stitution as per the

the Internal Complaints Committee as follows at every College/ In

provisions of the said Act.
ed at a senior level (not below a

Presiding Officer — Woman faculty member employ
or of Reader for college ).

Professor for University, Associate Profess
vo non-teaching employees-persons

Two faculty / teaching members and tw
cause of women or have social work experience or have legal

[ 4

committed to the

knowledge, preferred.
Three students (from undergraduate (1), Master’s (1) and Research scholars (1) to
be elected through a transparent democratic procedure), if the matters involves

students .

. One member fr

om gmongst NGOs or associations committed to the cause of
men or a person familiar with the issues relating to Sexual Harassment .

wo
+ At least one half of the total members so nominated shall be women, .

Colleges/ Institutiohs are hereby requested to fumish information regarding the
constitution of the Internal Complaints Committee at their College/- Institution to ‘the:

UWDC by March 5, 2017.

With regards, i,
7 wl l

Dr..M.A. Khan
o Registrar
g;mver.sj / of Mt

T i s

bk i
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NL;NCI:\(/)ERSIW OF MUMBAI
-CONCOLs 94 lof 2014 — 2015

The Government of India h
as published th
i Sexual Harassment of Women at
Workplace (Prevention, Prohibiti e
i izati rebienic Redressal) Act, 2013 for its implementation at
the organization levels. '

WHEREAS, sexual harassment results in violation of the fundamental rights of a woman
to equality under articles 14 and 15 of the Constitution of India and her right to life and to
live with dignity under article 21 of the Constitution and right to practice any profession or
to carmy on any occupation, trade or business which includes a right to a safe
environment free from sexual harassment; ’

AND WHEREAS, the protection against sexual harassment and the rig;lt to work with

dignity are universally recognized human rights by international conventions and

instruments such as Convention on the Elimination of all Forms of Discrimination against

Women, which has been ratified on the 25th June, 1993 by the Government of India;

AND WHEREAS, it was expedient to make provisions for giving effect to the said
Convention for protection of women against sexual harassment at workplace and

accordingly Indian Parliament has enacted The Sexual Harassment of Women at

Workplace (Prevention, Prohibition and Redressal) Act"2013, fo" provide protection

against sexual harassment of women at workplace and for the prevention and redressal

of complaints of sexual harassment and for matters connected therewith or incidental

thereto;

AND WHEREAS, in exercise of power conferred by Sub-section (3) of Section (1) of the

Act 2013, the Central Government has notified the Act to come into force from Ninth

December Two Thousand Thirteen;

AND WHEREAS, in exercise of power conferred by Section 29 of the Act, the Central

Government has made rules which are known as The Sexual Harassment of Women at

Workplace (Prevention, Prohibition and Redressal) Rules, 2013, which also came into

force from Ninth December Two Thousand Thirteen;

AND WHEREAS, under Section 4 of the Act 2013, it is incumbent upon the employer of

a workplace to constitute an Internal Complaints Committee and make such other rules

in accordance with the provisions of the Act to provide protection against sexual

harassment of women at workplace and for the prevention and redressal of complaints of

sexual harassment and for matters connected therewith or incidental thereto:;

vnn2l-




PURSUANT HEREOF, g the em

2.,

plo
YeIS of the colleges/ institutions affiliated to the

University of Mumbai are hereby directeq
that:

1. If there exist no Int
ermna :
' Complaint Committee in accordance with the Act 2013,

€en reconstituted i
' ' I accordance with the provisions of the Act 2013, then, to re-
constitute such existing committeg strictl

" y in accordance with the provisions of the
Act 2013, within two weeks from the rec E

All Instituti eipt of this circular,
nstitutions/colleges should intimate the complete details of the duly constituted

or. ré-constituted Internal Complaints Committee to the University of Mumbai
within four weeks from the date of the receipt of this circular.

4. Al Institutions/colleges should strictly comply with all the provisions of the Act
2013, particularly the duties of the employer as envisaged under Section 19 of the
said Act.

S. Inaddition to the aforesaid for giving effect to any provision of the Act 2013, all the
Institutions/colleges should do such other things or take™other steps which are
required to be done or taken under the said Act or such other Act for the time

being in force.

In pursuance to the Act 2013, the Chairmen / Directors and Principals of the
affiliated colleges/institutions are hereby requested to follow the above directions
immediately regarding the establishment of the Internal Complaints Committee as per

the Act 2013 in the respective colleges/institutions.

Mumbai — 400 032 (Dr. M.A. Khan)
Date:- 12/11/2014 ' Registrar

(University of Mumbai)
To,

The Chairmen / Directors and Principals of all the affiliated colleges / institutions

for information & necessary action.
Copy for information:-

1. The Secretary, Higher & Technical Education Department, Mantralaya Annexe,

Mumbai — 400 032. :
2. The Director, Higher Education, Maharashtra State, Central Building, Pune — 411

001.

; .3/-




8.

9.

. The Director,

&+

3.

p:ll?kf;e;;n & Technical Education, Elphinstone Technical School
ctor i3 Mumbai — 400 001. '
cto:' gfghef Education, Mumbai Region, Mumbai — 400 001.

» Higher Education, Konkan Region, Panvel — 400 001.

Building, Maha
The Joint Dire
The Joint Dire

The Joint Director, Techni i
! nical i di, Bandra (East),
Musbal=-4B0 054 Education Department, Kherwadi (

. The Presiding Officer, College Tribunal for Mumbai and S.N.D.T. Women'’s

Un!versities, University Building, East Wing, Fort, Mumb'ai — 400 032.

University of Mumbai College Principals Association;” Dnyansadhana College of
Arts, Science & Commerce, Near Eternity Mall, Thane (W) — 400 604.

The Secretary, Association of Non-Government College (A.N.G.C.), Vidyapeeth
Vidyarthi Bhavan, Churchgate, Mumbai — 400 020.

10.The General Secretary, Bombay University and College Teachers Union, Mumbai

University Club House, “B” Road, Churchgate, Mumbai — 400 020.(Two copies)

11.The Executive Secretary to the Vice-Chancellor and the Personal Assistants to (i)

the Pro-Vice-Chancellor (ii) the Registrar and (iii) the Director, BCUD.

12.Record Section (10 copies). i

-

v

~(Dr. M.A. Khan)
Registrar
(University of Mumbai)

D-diive /Ambade/ Circutar Enghish/ 281014




